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Planning is key

■ Content planner

■ Plan ahead

■ Scheduling

■ Possible validation
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Data for the win!

■ Go to the insights and analytics natively

■ Shining stars v duds

■ Posting times

■ Frequency

■ Experimenting

■ Monitoring
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To whom are you speaking?

■ Monitor follower growth

■ Meta Business Suite: Insights > Audience

■ Instagram mobile app: Insights > Total followers or Accounts engaged

■ LinkedIn Analytics

■ Gender split

■ Age

■ Professions

■ Interests



Ask yourself

■ What are the main objectives you should achieve with social media?

■ What are the platforms to prioritise and why?

■ How to adapt content strategy to each platform?

■ Where to put resources?
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Strategy and tips

■ Tell us why it matters

■ Tone of voice

■ Narrative

■ Diversify types of content

■ Different angles

■ Focus

■ Consistency

■ Recognisable branding

■ Mobile v desktop
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Meta limiting political content

■ Algorithm favours lighter content

■ Political content won’t be actively shown

■ Opt-in via settings

■ Follow accounts to see their content





Visuals

■ Lighting

■ Flattering images

■ Dimensions

■ Adapt dimensions

■ Think vertical as well as square

■ Respect copyright

■ Canva
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Video

■ Lighting

■ Sound

■ Deliver in the first 3 seconds of video

■ Condence the message into 15 seconds or less

■ Subtitles

■ Clarity

■ Dimensions

■ Thumbnails





Copywriting: to be or not to be

■ Don’t be boring

■ Grab our attention

■ Have the cut-off in mind

■ Match the tone

■ Line breaks

■ Emojis

■ Hashtags

■ Proofread x3

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://rednel.blogspot.com/2015/11/shakespeare-2016-efemerides-william.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Community management

■ Clear moderation policy

■ Hide spam and abusive content

■ Like and thank

■ Empathy

■ Reply to genuine questions

■ Don’t shy away from hard questions

■ Shape new content

■ Set up automatic replies
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X (Twitter)

This Photo by Unknown Author is licensed under CC BY

https://blog.thirstybear.co.uk/2016/05/twitter.html
https://creativecommons.org/licenses/by/3.0/


X (Twitter)

This Photo by Unknown Author is licensed under CC BY

https://blog.thirstybear.co.uk/2016/05/twitter.html
https://creativecommons.org/licenses/by/3.0/


LinkedIn



Instagram



Facebook



Threads



TikTok



TikTok



YouTube



WhatsApp



Safety

■ Two-factor authentication

■ Authentication app

■ At least three people with full admin access

■ Do not click on links in your DMs
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Thank you!

■ Connect on LinkedIn

■ p.lee.burke.gonzalez@gmail.com
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