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Overview

Sept. 12, 2018

• Planning process

• Communications trends

• Preparedness guidance
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• Time to educate and engage

• Unique communications 

• Be an information resource 

• Prove transparency

• Clearly demonstrate why the PAC 

matters
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Recognize opportunity

This Photo by Unknown Author is licensed under CC BY-SA

https://www.thebluediamondgallery.com/wooden-tile/p/politics.html
https://creativecommons.org/licenses/by-sa/3.0/


Understand your role

• Businesses and associations are trusted 

resources

• Obligation to include 

employees/members in civics and 

political activities

• Key stakeholders are looking for 

transparency
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Know Your Audience

MARKETING AND COMMUNICATIONS

This Photo by Unknown Author is licensed under CC BY

• Tools

• Survey results, participation rates, email 

metrics

• Meetings, focus groups or townhalls, ERGs, 

board feedback

• Key information

• What do they already know?

• What do they want to know?

• What types of communications are 

preferred?
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https://www.z3xmi.it/pagina.phtml?_id_articolo=9802-I-focus-group.-Una-scheda-formativa-prima-parte.html
https://creativecommons.org/licenses/by/3.0/


Communications themes

MARKETING AND COMMUNICATIONS

• Transparency

• Inclusivity

• Bipartisanship

• Key issues 

• The role of the PAC 

• Aligned political involvement and 

candidate support strategy



Plan ahead
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• Determine frequency and 

level of detail

• Map out content 

• Coordinate with design, 

marketing or comms teams

• Book and confirm speakers 
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Corporate PAC Communications
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Association PAC Communications



Election Preparedness & 
Risk Management

Doug Pinkham
President, Public Affairs Council
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This Photo by Unknown Author is licensed under CC BY-SA-NC

• Scenario planning

• Internal communications strategy vs. 

external

• Consideration of key stakeholders

• Prepare leadership

• Determine what situations constitute a 

response and the appropriate spokesperson

• Justification of PAC decisions

• Plan to actively listen and be willing to 

reflect

https://netivist.org/debate/political-polarization-in-america
https://creativecommons.org/licenses/by-nc-sa/3.0/


Questions?
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