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$350 Billion
products manufactured annually

Top 10
manufacturing sector 

employer in 43 states

Employs about

925,000
people and supports more than

2 million
indirect jobs throughout the 

supply chain.

Invested nearly

$7 Billion
in manufacturing infrastructure (2019-2025) 

to continue the best use of recycled fiber in 

our products.

Forest Products Industry Economic Impact
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What Makes Good Content and Websites?
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Accessible 

Structure
Audience Relevance



The Starting Point on Effective and Engaging Content 
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1 What is our goal? 2
Who are we 

trying to reach?

3
What do they 

care about?
4

What is the best 

format?



Eyetracking: The Science Behind How People Read Online

F Pattern Spotted Pattern Layer-Cake Pattern

Source: Nielsen Norman Group
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Reduce Cognitive Load to Improve Usability

6



The Fundamentals to Writing for the Web
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Plain, Clear, Concise Language Chunking

Lower the Reading Level Headlines & CTAs Stand Alone

SIMPLIFY

Repetition



Plain, Clear and Concise Language – Even for Experts
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Corrugated Cardboard

I N D U ST RY  T E R M S I M P L IF I ED

Recovery 

Rate

Recycling 

Rate



Adding Visual Cues and Written Explanations

The materials in your recycling bin are taken to a materials recovery 

facility (MRF). That's where your recyclables are sorted.  

This sentence 

The icons
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When Text Is Not Chunked, It’s Hard to Skim
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Chunked Text Supports Scanning and Helps Users Remember
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Keys to 

Chunking

1. Short sentences

2. Short paragraphs

3. Use white space



Lowering the Reading Level Benefits Your Audience
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6th- 7th Grade

Avg. U.S. Reading Level

8th- 9th Grade

AF&PA’s Goal

How to Lower 

the Reading 

Level

1. Shorten sentences

2. Front load sentences

3. Remove unnecessary words and phrases

4. Bullet lists

5. Simplify words



Shorten and Front Load Sentences for Easy Reading
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Grade 11

Long

Hard to read

U.S. paper mills use recycled paper to make essential 

products. 

At paper mills across the country, recycled paper is used to 

make essential products millions of people rely on every day.

Grade 6 

Concise

Easy to read



Headlines Need to Stand Alone
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Old Headline Rewritten

Holiday Recycling Done Right 
How to Recycle Paper During the 

Holiday Season 

Spotlight in Brief: 2020 

Sustainability Award Winner for 

Innovation in Sustainability 

WestRock Wins Award for 

Innovative Packaging Solution 



Calls to Action Need to Be Descriptive

• Learn More

• Click HERE to download

• To view the document, click 

here

• To share, click here
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• Explore Our 2030 Sustainability 

Goals

• Download the document

• Share our social post

• Watch the video

Avoid Preferred



Repeating Key Facts and Messaging is Helpful
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250 - 260

Avg. Business Days in 1 Year

REPEAT. REPEAT. REPEAT. 



The Fundamentals to Visual Content Design
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Headers Bolding

Bulleted Lists Images Serve a Purpose

Using numerals and %



Headers, Lists and Bolding Draw Eyes Down 
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Images and Graphics are Necessary and Deliberate
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The ROI on Developing Accessible Content
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Common Website Accessibility Mistakes
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1 Missing Alt Text 2 Poor Color 

Contrast

3 Links lack 

descriptive text
4 Empty links



Is Investing in Simplified Digital Content Worth It?
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• Website visits from our key audiences on priority content

• 36% increase in visibility

• 183% increase in CTR

• 37% increase in organic traffic 

• 900+ keywords ranked in positions 1-10

Quantitative

• Positive feedback from key audiences, both subject matter experts and 
non experts

Qualitative



Resources, Resources, Resources!

• Hemingway App

• Nielsen Norman Group

• Eye Tracking, How People Read 

Online, Writing for the Web

• Accessibility Research

Scan the QR code or use

https://linktr.ee/afandpa_manger
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How to Follow AF&PA and Stay in Touch

Stacie Manger

Director, Digital and UX Strategy

Stacie_Manger@afandpa.org

Follow us on social media:

TWITTER: @forestandpaper

INSTAGRAM: @afandpa

FACEBOOK:

facebook.com/ForestandPaper

LINKEDIN:  

linkedin.com/company/American-Forest-

&-Paper-Association
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