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Although there were differences about which areas needed additional regulation, 
there was strong alignment on the need to establish guardrails for AI
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Percentage of respondents who placed the issue in their top three

Areas for Regulation: Which of the following areas do you think are in the greatest need of additional regulation?
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Language translation

Background research on policies and issues

Brainstorming for new ideas and initiatives…
Editing reports, memos, and other materials

Writing reports, memos, and other materials

Data collection and processing

Data analysis

I don't use AI in my daily work

Smart personal assistants (e.g. Siri,…
Media monitoring and issue tracking

Background information on companies

Automatic generation of images, audio,…
Cybersecurity

Workplace training and development…

Policymakers only use AI in a very limited context
Question: How do you use AI in your daily work? 
% of respondents who placed the issue in their top 3
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Q: In general, how familiar are you with Artificial Intelligence (AI)?

Familiarity with AI in General

Most large-corporation workers are familiar with AI, but senior-

level executives report significantly higher familiarity

83%
95%

85%
74%
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Senior executives are very optimistic about AI integration, while 

junior-level employees express nearly as much concern as 

optimism
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Overall Concern/Optimism

61%
71% 65%

51%

35%
28%

31%

42%

Q: Assuming that your company was to integrate Artificial Intelligence (AI) in the Workplace, how concerned or optimistic are you about AI being integrated into the workplace?
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Senior executives believe AI will lead to job creation, while junior-

level employees are more concerned about job displacement
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Job Creation vs. Displacement 

Q: Regardless of whether or not you currently use AI as part of your daily job, which of the following do you agree with more, even if you do not completely agree with either statement? 

Total 
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C-Suite / EVP 

/ SVP / VP

Director / 

Manager

Associate / 

Analyst
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Senior executives are more likely than junior employees to say AI 

is discussed frequently, and are far more aware of training 

programs
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Frequency of Leadership Discussion of AI

Q: How often does the leadership at your company discuss AI with employees?

Q: Are you aware of any AI training programs or resources provided by your organization?

Awareness of AI Training 

Programs or Resources

Total Aware:

Total Workforce: 50%

• C-Suite / EVP / SVP / VP: 77%

• Director / Manager: 56%

• Associate / Analyst: 31%
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Penta’s Approach to AI

AI tools
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Drafting briefings and 

press releases 
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Summarising documents
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An “unbiased” opinion 
when conducting research

Drafting emails
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Note taking in meetings.. ..and converting transcripts 

into formatted notes/actions
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Creating graphics Trend and influencer 

identification 
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Daily/Weekly reports

● Using AI allows for tailored reporting with articles 

summarised automatically in either 2,4, or 8 

lines.

● Articles are selected automatically with pre-

programmed criteria such as:

○ Articles that are driving the news

○ Articles with the greatest relevance to the 

client/stakeholders we are looking to 

engage with.

● These criteria are further curated by fine tuning 

the reports to only look at specific sources, key 

influencers or geographical regions 
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Our uses and capabilities are 

constantly developing

Podcasts On Penta.live: 

Ability to use Penta.live to track the top 50,000 global 

podcasts directly on the platform, including full 

transcripts. 

Key Opinion Formers. 

Ability to map who has the ear of your audience - the 

influencers, media, reporters, and third parties - and 

help you monitor and analyse the narratives. 

Storyline Identification:

Ability to automatically identify the storylines and 

narratives in your content so you don’t have to. 
Combine with our key opinion former analysis to map, 

using real data, who is influencing your audience and 

what are they saying.
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↑ *Volume Increasing- *No Change in Volume

Issues Healthcare Financial Retail Technology Oil & Gas Automotive Food & Drink Utilities Aerospace Insurance Industrial

Labor ↑ ↓ - ↑ ↓ - ↓ ↓ ↓ ↑ ↑

Tariffs ↑ ↑ ↑ ↑ ↑ ↑ ↑ ↑ ↑ ↑ ↑

DEI ↑ - ↓ - ↑ ↑ ↓ ↑ ↓ - -

Immigration ↓ ↓ ↓ - ↓ ↓ ↓ - ↓ ↓ ↓

Inflation ↑ ↓ ↑ ↓ ↓ ↑ ↓ ↓ ↓ ↓ -

National Security ↑ ↑ ↑ ↑ ↑ ↓ ↑ ↑ ↑ ↑ ↓

Recession ↑ ↑ ↓ ↑ ↑ ↑ ↑ ↑ ↑ ↑ ↑

Energy ↓ ↑ ↑ ↑ ↑ ↓ ↓ - ↑ ↑ ↓

Tax ↑ ↑ ↑ ↓ ↓ ↓ ↓ ↑ - ↓ ↑

Tariff discussions rise across all industries in Q1 2025, while 
immigration discussions fall significantly

↓ *Volume Decreasing Industry Optimistic Industry Pessimistic

*The volume change reflects the transition from Q4 2024 to Q1 2025.

Neutral Sentiment No Volume

15
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Volume

Industries express more pessimism than optimism in Q1 2025 
overall, with oil & gas emerging as the most optimistic sector

Optimistic Pessimistic
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Penta’s platform uses AI to crunch huge amounts of data… 
allowing humans to use their judgement/skills

25M
Daily volume of 

global 

content analysed

Countries 

Covered

120+

Companies 

Covered

50,000
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Despite EU-level alignment, examination of the issues reveals a patchwork of 
competing priorities for AI regulation 

Overall Ranking

UK France Germany Italy Netherlands

1 Ethics 1st 1st 3rd 5th 1st 

2 Jobs 5th 3rd 4th 6th 3rd 

3
Higher 

Education 6th 2nd 1st 10th 5th 

4 AI Business 7th 5th 6th 1st 7th  

5 Sustainability 8th 6th 5th 3rd 6th 

6

Human 

Rights & 

Conflict
10th 4th 2nd 2nd 10th 

7 Fake News 4th 8th 8th 4th 4th 

8
AI Public 

Education 2nd 10th 10th 8th  2nd 

9 SMEs 3rd 7th 9th 9th 8th 

10
Intellectual 

Property 9th 9th 7th 7th 9th 

Visibility ranking of issues in AI regulation in Europe (February 2024 – January 2025)

Overall: Of the 46,000+ individual data points studied between February 

2024 and January 2025 across UK, French, German, Italian, and Dutch 

media, the top three issues in AI regulation are Ethics, Jobs, Higher 

Education, AI Business and Sustainability.

Alignment: 

• European countries most clearly align on putting ethical AI at the 

centre of their regulatory strategy, as it relates to misuse for 

manipulation, bias, and privacy violations.

• In January 2025, France chairs the GPAI’s Ethics and Society 
Group.

• In March 2024 in the UK, Lord Holmes of Richmond proposes an AI 

bill, emphasising “the UK must lead when it comes to ethical AI”. 
Divergence: 

• Despite broad regulatory alignment with EU-level policy, divergence is 

evident between views of ministers of member states on key issues.

• On SMEs, Daniela Santanchè, Italy’s tourism minister, calls for more 
targeted measures to prevent AI from creating “unbridgeable” gaps 
between large corporations and smaller businesses. Meanwhile, Dirk 

Beljaarts, the Netherlands’ minister of economic affairs, warns that EU AI 
regulation could hinder SMEs. 

• There is also internal competition within the EU to become Europe’s 
leading AI hub. Germany strengthens research partnerships with the UK, 

while France looks beyond Europe, securing a deal with the UAE to 

develop an AI campus in France.
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In 2025, policy focus shifts towards opportunity-led enablement, as 

AI literacy and SMEs support outweigh job concerns
Key Drivers

European AI Policy Landscape / Top 8 Issues By Visibility* in May 2025

*Visibility takes into account the volume of coverage, the influence of the source, the prominence of the mention and the relevance of the company to the content.

AI Public Education
• French President Emmanuel Macron announces a €400m investment in AI clusters, aiming to train 100k people annually in AI.
• Victoria Collins, Liberal Democrats MP, emphasises the importance of building public trust and shifting the British culture to 

recognise its opportunities.
8TH2ND

Ethics
• Lord Holmes of Richmond proposes an AI bill and AI Authority, stating that “the UK must lead when it comes to ethical AI”.
• Legal & General Investment Management and Abrdn push Apple to reveal their policies on ethical AI. 1ST1ST

SMEs
• Daniela Santanchè, Italian tourism minister, argues for a targeted approach to prevent AI creating “unbridgeable” gaps for SMEs, 

while Dirk Beljaarts, minister of economic affairs of the Netherlands, opposes regulation on SMEs. 9TH3
RD

Fake News
• Paolo Gentiloni, European commissioner for economic and monetary affairs, says AI deepfakes threaten democracy.

• Prime Minister Fumio Kishida proposes a framework to discuss AI disinformation at the OECD meeting in Paris. 7TH4
TH

Jobs
• Economist Daniel Susskind proposed that a third of school lessons should focus on AI to prepare students for future job markets.

• Bloomberg reports of a “chill wind of layoffs” through France, driven by a combination of AI and slower economic growth. 2ND 5TH

Sustainability
• The OECD praises Germany as a “global leader” in deploying AI for decarbonisation and green energy.
• SOCi becomes one of the first companies to receive the ISO 42001 certification for sustainable AI development. 5TH6

TH

Higher Education
• Bettina Stark-Watzinger, German minister of education and research, signs an AI research agreement with the UK. 

• President Emmanuel Macron announces a deal with the UAE to open an AI campus in France. 3RD 7
TH

AI Business
• Meta warns the EU its approach to regulating AI could risk constraining its access to cutting-edge services.

• Andreas Mundt, the head of Germany’s Federal Cartel Office, urges lawmakers to enable scrutiny of AI partnerships. 4TH8
TH

Visibility* Ranking 

in Jan. 2025Visibility* Ranking
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Ethics
IBM and e& partner to develop 

an AI governance platform to 

enhance compliance with ethical 

practices.

Ethics
Cybersecurity Intelligence discusses data 

access controls in AI to comply with data 

protection regulations, such as the GDPR. 

20

European AI Policy Landscape / Evolution of Issues United Kingdom

Sustainability

Intellectual 

Property

AI Public 

Education

Fake News
AI Business

SMEs

Higher 

Education

Human Rights & 

Conflict
Ethics

Ethics
Legal & General Investment Management and 

Abrdn push Apple to reveal their policies on 

ethical AI. 

Higher Education
A university lecturer, writing to the 

Financial Times, voices concerns 

about cheating using AI.

Fake News
Prime Minister Fumio Kishida is expected to 

propose a multinational framework to 

discuss the spread of misinformation by AI at 

the OECD meeting in Paris. 

In the UK, discussion of ethical AI is considerably more prominent, 

with AI public education entering the discussion from 2025

Jobs 

AI Business
Meta warns the EU its 

approach to regulating AI could 

risk constraining its access to 

cutting-edge services.

SMEs
Steve Hair, CEO of Sage, says 

the company is providing AI tools 

to SMEs and regulators should 

focus on global standards for AI.

*Visibility is Penta’s composite measure of presence in discussion, taking account of the prominence and relevance of mentions and the influence of sources. 

Human Rights & Conflict
Pope Francis says, “no machine 

should ever choose to take the life of 

a human”, speaking at the G7 
Conference.

AI Public Education
The Guardian notes ahead of the 

U.S. election that it is task of 

regulation to ensure that AI is 

trustworthy.
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Thank you

Ronald JL Chan

Senior Director, Penta

Ronald.chan@pentagroup.com 
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