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0 Website Overhaul Process
e Enhancing the User Experience

e Simplifying & Strengthening our Content
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Website Overhaul




u Register Now: 2024 Leadership Summit
I Registration is now open for the 2024 Leadership Summit, the
premier asset management event for industry leaders.

LEARN MORE o ;
- Viewall 5

The SEC's Liguidity Proposal Is Arbitrary and
Harmiful to Investors
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The US Retirement System: Working for
America's Middle Class

Explare IE1's

Looking Back on a ICI Statement on DOL
£

ntury of Innovation Final Fiduciary Rule s orma -
; i . Subseribe to the “ICI Daily" morning newsletler for the
, latest industry news and ICI updates ® .
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Ok, Boomer: Retirement Prospects for Younger P sl ke T : [ —
Americans Actually Look Bright

Naw |C data show that the growth of DC plans in e US has empoweared
workars of all ages, and Gen # and Milenniats ane benafitng from aarfer

Rissinarie: O

engagement with these phans,

READ MORE R— EA——




The Old ICI
Website

About the Investment Company Institute
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Research and Statistics

The Old ICI
Website
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Steps of the Rebuild
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Steps of the Rebuild: Discovery

- Stakeholder Feedback Stateholders said:

- “The important stuff is too far down and you

" know if you don'’t scroll far enough or you just
° TeChr“CaI & think like, well, | don't see what | want and |
: " don't want to think about scrolling.”
Architecture Audit 9
- "The current website is a reflection of failing to
" weigh priorities against each other.”
- Content Audit e 9

- "The website shouldn’t be all things to all
people. Site is content heavy and users don'’t
know where to look to find things.”

l'ﬁf}
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Steps of the Rebuild: Discovery

- Stakeholder Feedback

- Technical &
Architecture Audit

- Content Audit

Security

“We recommend the implementation of a
firewall solution. This can serve not only
as a filter for any malicious traffic to the
site but also as a CDN which can overall
increase the site performance. We
recommend Acquia Edge as itis a
comprehensive security and CDN
solution provided by Acquia.”
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Steps of the Rebuild: Design

Aa Aa

- Requirements and Features o
Prlorltlzatlon Ovtfit Bold Outfit Regular

ABCDEFGHIJKLMNOPQRSTUVWXYZ ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwiyz abedefghijklmnopgrstuvwxyz
° 1234567890 1234567890

PRIMARY BELUE SECONDARY BLUE OXFORD BLUE AMARANTH PURPLE  FRENCH GRAY

° I n fo rm ati O n ArC h ite Ct u re #004274 KITCTDD #07253F #AMI24D #CDDTED

- Wireframes and Designs

OPINION
US Retail Investment Under

Aftack from Bunk ‘Common
‘ Ownership’ Theory

- User Testing on Content and
Information Architecture

Advancing new red tape based on
discredited idea would only harm investors
and our capital markets.

\ Reod Theory Detuails P
-
1 O (;;-‘ f" & ’
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Steps of the Rebuild: Design

Industry Issues Research Fund Operations News & Publications Events Sign Up LOGIN

Investment Company Institute

¢ Req U I re m e n tS a n d F eatu res Insight, Advocacy, and Research for the

. ’r . Investment Community
P t t Dellvering the data and t that fund
roritization Delvering the data and supfort tha func mandgers

[ View Latest Research l

- Creative Inspiration and Mood Boards

RECENT Trends in Mutual Fund Estimated Long-Term Estimated ETF Net Meoney Market Fund
[ n STATISTICS Investing Mutucrﬂ Fund Flows Issuu:\:’oﬁ” ﬁss:ﬁ{ iy
View All SEF 2024 [ Monthiy Nov 12| Weekly Now 12 | Wookly Nov 7| Woo
COMMENT LETTER
ICIl Comment Letter on the
° Implementation of the Saver's Match

Contributions
Nowvember 7, 2024

The Investment Company Institute submitted o letter to the

L]

[ ] l | S e r I e Stl n O n CO n te nt a n d Treasury Department and Internal Revenue Service providing
views on Notice 2024-65 as they work to draft rules and processes
to support and administer Saver's Mateh contributions pursuant

Information Architecture

to sections 103 and 104 of the SECURE 2.0 Act.

ICI VIEWPOQINTS BLOG
Stripping 401(k) Tax Breaks Won't Fix
Social Security

Nowvember 1, 2024
By Peter Bmg}:

Explore why voluntary retirement plans are increasingly important
to Americons—and why thay shouldn't be pitted ogainst Social

11



Steps of the Rebuild: Development

- System environment and architecture set-up
- Build site components and content types

- ICl application integration

- User Acceptance and Usability Testing

- Bug Fixes

- Training

12
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Steps of the Rebuild: Deploy

Timings and Tasks

= . DATE COMMS RESOURCE/S
TYPE
. u a I I t te St I n a n d b u Meeting Provide demo and preview of site to all staff * Kevin/Dinesh /Tactis
Meeting * Eric to make announcement to Board of Governors e Eric/Strat Comms
Newsletter * Add card in ICl Daily to provide readers with sneak preview of + Eliza
new site
u Website « Distribute training content to all ICl employees « Strat Comms /Tactis
oet13 . LAUNCHDAY
I X e S Website Add website banner to welcome users to the new site * Design
* Add video to highlight key features * Design/Tactis
Press * Add press release to website and on wires * Melissa
Newsletter * Add card to ICI Daily to announce launch and promote ¢ Eliza
m m throughout the week
- Communication
P I |
Email * Eric to send email to the Board announcing the new website is s Eric
live (ICI)
. * Tom to send email to Directors announcing the new website is * Editorial/ Tom
™ live (IDC)
¢ All staff email announcing launch e Thd
¢ Committee Chairs to send email to committee members ¢ Thd
announcing launch
* Pete to send email to announce launch of the new website to * Pete
conference sponsors

!‘
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13 A 4



Launch

GO FOR LAUNCH




The NEW ICI
Website
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Upcoming Events

Il
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Nearly Half of 401(k) ¥ | roundationstor Fund Disctos®
Owners Wouldn’t Save .
We b S i te Except for Their e

Retirement Plan

(k) phans plery In gatting

How Open

Our Impact by the Numbers

Funds Represented US Investors

AboutICI
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About the Investment Company Institute
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The NEW ICI
Website
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Research
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The IEI/ISS M Defined Contribution Plan
Profile: A Clase Look ot 401(k) Plans, 2023
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IC1 Research
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The Classd-End Fund Market, 1638 {pdf)
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Measuring Success

» 237K users in the first 3 months

Strong Early * 430% YoY growth in visitors
Performance » 204% YoY growth in engagement

 Member logins increased to 11K, up from 7K YoY

Website Drivers « 61% of traffic originate from direct visits, indicating strong ICI
brand awareness

* Redesign has helped to improve awareness and increased
engagement

* New content and continued site enhancements will further
increase brand awareness, credibility, and website traffic

I
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Navigation

POLICY PRIORITIES RESEARCH FUND OPERATIONS

Comment Letters
Fund Governance
Fund Regulation
Retirement Security
Taxes

Testimony

Trading and Markets

POLICY PRIORITIES RESEARCH FUND OPERATIONS

Industry Research
Investor Research
Retirement Research
Statistics

Research Publications

NEWS AND RESOURCES

NEWS AND RESOURCES

EVENTS

EVENTS

ICI GLOBAL

ICI GLOBAL




Navigation

Issues & Advocacy search Resource Hubs News & Opinions Events

Issues & Advocacy

Sign Up Myict @

Stay informed of the policy priorities ICI champions on behalf of individual investors and the asset

management industry.

Key Policies Latest Comment Letters:

Comment Letters

Amicus Briefs

COMMENT LETTER

Supplemental Comment Letter on the CFTC's
Proposal Regarding Margin Requirements for
Uncleared Swaps

April 24, 2026

Issues & Advocacy Research Resource Hubs News & Opinions Events

Issues & Advocacy

COMMENT LETTER

Vo ICI Letter on Proposed Amendments to
I’;I FINRA Rule 2210

March 18, 2026

%

COMMENT LETTER

o ICI Response to the SEC's Small Entity
If} ,.ol Definitions Proposal

March 13, 2026

4

Sign Up Myic @

Stay informed of the policy priorities ICI champions on behalf of individual investors and the asset

management industry.

Key Policies > Ensuring Tax Fairness and Financial Security

Expanding Access to Private Markets
Comment Letters

Retirement Fairness for Educators and Nonprofit
Amicus Briefs Employees

Establishing Certainty in Financial Regulations
Modernizing Disclosure for a Digital World

Standing Up for Main Street Investors and
Retirement Savers

I



Navigation

Research Resource Hubs

Issues & Advocacy News & Opinions

Research

Explore research from ICI's experts on industry-related developments, trends, and policy issues.

Events Sign Up

View all Research

Statistics Featured Publication
Investrnent Company Fact Book
Closed-End Funds

Defined Contribution Plans

Exchange-Traded Funds

Fees and Expenses

PUBLICATION
A Close Look at Exchange-Traded
Funds and Their Investors (pdf)

IRAS

Money Market Funds
Mutual Funds
Publications

Global

Latest Research

PERSPECTIVE
The Closed-End Fund Market, 2025 (pdf)
April 23, 2026

PERSPECTIVE

Supplemental Tables: The Closed-End
Fund Market, 2025 (xlIsx)

April 23, 2026

ICIVIEWPOQINTS

L How Regulated Funds Value Private
| Credit: A New Resource from ICI

April 20, 2026

r
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Member
Experience

Member Resources

Link to ICI \Verify Access

Link o 1Qwest

Member Resources
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HOME * USER » JOHN RANDALL

Welcome, John

‘ Member Dashboard My Committees & Working Groups

All committess -
EBark, Trust ard Retiramarit

sory Committes BOACIETRAC Joint DTCC Multi-Sot
subzomrittae

h Katworking

| Committes Events
My IC1 Bookmarks Braker-Dealer Advisory O it CIT Adrministration Subcommitter
1€ Staft Directary CIT Advisory Committes Firarziol Innavation Asasery Comm ttes

ICI Member Access

Irternol Soles Manggers Roundtatile et and Oraker Dedler Stondords af

onduct Working Group

Memas
White Popers Dperations Committes Pansicn Committes
Statlstical Publicatlons

Statistical Report Builder - 2| Mext:

ICT'e Doto Collectlon Systam

Committee Events

Ic1 verlty &
‘@8t oceess to our Member
Research and Statistics May MEMEER MEETING
4 BTRAC Monthly Call: Mery
Account Settings virtual e E0Opm - 200gm [EDT)
Logout
Mw MEMEER MEETING
19 CIT Subcommittee Meeting: May
Statistical Research virtual e L00pm - 230pm (T
Guide
Jun MEMEER MEETING
2 Transfer Agent Advisory Committee Meeting - June, Day 1

Virtual e 100pm - 008 (EOT)

Download Guide (FOF) 4,

Jun MEMEER MEETING
3 Transfer Agent Advisory Committee Meeting - June, Day 2
Virtual e T00pm - B00gm (FIT)

Jun MM MEETING
23 BTRAC Meeting: June, Day1

wWoshington, DT

iew All Committee Events

Latest ICI Premium Updates

MIEMIO# IGZAT
DOL Issues Guidance on EBSA Enforcement Priorities
April 21,2026 | Bookmark [

MIEMIOS 35245
DOL Issues Guidance on EBSA Enforcement Priorities
April 21,2055 | Bookmark [

lf'~

My ICI Bookmarks
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our Content
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Communicating
our Policy
Priorities

Retirement Security

Support of a Defined Contribution System

The BrightScope/IC] Defined Contribution Plan Profile: A Close Look at ERISA 403(b) Plans, 2020
(pdf)

Working for America’s Middle Class (pdf)

Working for America’s Middle Class

The US retirement system is the envy of the world, thanks largely to the success of defined...

View All »

Regulatory Activities

MARCH 25, 2024 | BY CHRIS CAROFINE

What We Learned at the 2024 Investment Management Conference
March 25, 2024—Set against the backdrop of continued regulatory and legislative uncertainty, the...

ICl President’s Address, 2024 ICI Innovate

Any discussion of tech and finance should start with the most exciting innovation of our time. Fm..

ICl Comment Letter on the Definition of an Investment Advice Fiduciary
The Investment Company Institute submitted a comment to the Department of Labor (the “Department”)..

View All >

Legislation

ICI Letter Supporting Three Bipartisan Amendments to Help Americans Save for Retirement
March 5, 2024—The Investment Company Institute (ICl) expresses our strong support for three..

IC] Statement for the Education and Workforce Subcommittee Hearing on “Protecting American
Savers and Retirees from DOL’s Regulatory Overreach”
February 15, 2024—ICl is pleased to provide this statement regarding the US Department of Labor's (...

ICl Applauds House Committee Passage of Key Legislation
ICI President and CEO Eric Pan released the following statement on the House Financial Services...

View All -

I



Communicating
our Policy
Priorities

Standing Up for Main Street Investors and
Retirement Savers

M odvocales for policies th

rigtfan the middle ciass.

Key Takeaways:

»  The current retirerment sovings system is fostering economic security in retirement for Americans across all income levels.

Voluntary retirement accounts like IRAs, 401{k}s, and 403(bs), along with Social Security, have helpad create o stronger middie class

IC1 supports building upon the strengths of the current valuntary retirement system thraugh innovations ond incremental ralorms,

Defined contribution retirement plans and IRAs offer many benefits that include the habit of saving and investing; the ability to accumulate,
consolidate, and preserve balonces os workers move throwgh their careers; and a wide voriety of investment options.

We encourage Congress to strengthen the tax incentives for defined contribution plans and IRAS to help more Americans save for retirement.

IC1 75 committed Lo defending the tox-odvantoged US. retirement system bacouse it works for most Americans. Togather with Social Securily, employer-
spansarad retirement plans, like A01(k)s, and individual retiremant asccounts (IRA2) have helped bulld the middle class, ghing millions of evenydoy
americans o financiolly secure retirement.

ICI research shows that Armericans value their tax-adventaged retirement occounts:!

«  More than 70% of retiress rely on a comblnation of Saclol Securlty benefits and income from retirement plons.
* Nearly three-quarters of U.S. households have tox-odvontaged retirement savings through work or 1HAs.

Supporting the Fund Industry’s Ability to Innovate to Better Serve Investors

IC| advocates for policies and regulations that o ical ond product i i thot benefit investors and retirement sovers.
Responsible innovation has democratized access 1o the morkets and investing. For exarnple, the evolution of technology has enhanced accessibility to the

financial markets by ollowing investors of varied wealth, meoms, and exparience levels to overcome traditional barriers w investing; and product
innovations hove allowed funds to pravide investers with more investment ap! at lower costs

Partnering with Policymakers for Sound Regulation

For more than 80 years, 101 has portnered with policymakers and regulaters to elevaote the voices of long-term investors and retirement sovers:

» 121 hos supported retirement reforms, including the SECURE ond SECURE 2.0 Acts, thol hove exponded access W employver-sponsored plans ond made
il easier and cheaper lor large and small employers alike Lo aller their employess relirement plans
+ We have called on the SEC to updote the Investment Campany Act of 140 to keep pace with market changes and technalagleol advances—and ta

wealth creation.

generate middie-clas

We believe innovation and incentives improve retirernent security, and we have long supported palicy initiatives such as automatic enrcliment, automatic

escalation, and life-cycle investing that refine Lhe existing systern.

Key Resources:

IS VIEWPOENTS
0Ok, Boomer: Retirement Prospects for
Younger Americans Actually Look Bright

Fi 5, 2034

KCIVIEWPOENTS
Stripping 401(k) Tax Breaks Won't Fix Social
Security

Monarnbar 1, 3094

RESEARCH
Qur Strong Retirement System: An American
Sucecess Story (pdf)

December 4, 2011

ICI VIEWPDINTS

A Closer Look at the Facts Shows a More Optimistic
Outlook for the US Retirement System

March 11, 2025
Tags

Retirement Plans.




ommunicating
ur Policy
riorities

HOME : ISSUES & ADVOCACY * KEYPOLICIES * ENSURING TAX FAIRMESS AND FINANCIAL SECURITY

Ensuring Tax Fairness and Financial Security

I advaeates for commansense fax policies that benefit regulated funds and individual investars,

Millizne of Americans save for the future through mutual funds and long-term investments. As Americans try to keep up with rising costs, KC1 is advocating

for policias ta help them keep maore of their hard-eamed money. But every tax season, mutual fund investars are unfoirly penalized with a tax bill for copital
gains they didn't actually receive.

Key Takeaways:

Millicns of American inveslons are losing potential returns on Lheir investments because unfair taxes on mulual funds penalize them even il they don't
sell a single share.

The GROWTH Act will end this penalty, finally treating these investments the same os stocks, real estate, or other assets

Investors are lesing up to 13.4% In returns on an Investrment over a 10-year perlod, depending on the type of mutual fund, occording to K21 research
= The penalty discourages long-term investing, which is bad for our economy.

= Congress should pas:
hard-earned returns,

5 the GROWTH Acl Lo end Lhis unlair lax penaily, support kong-tenm investing, and help regular Americans relain more of their

Uneder

rent law, investors in mutual funds and other registerad funds held outside of retirement accounts must pay toxes each year on capital gaing
distributions —even if they didn't sell o single share, and even If those gains were relnvested outomatically. Thot means theyre being taxed on money they

never really saw, and that tox burden denies them up to $1.340 in returns (on a $10,000 investment in an actively monoged mutual fund over a 10-year
)
perlod).

The biparlisan GROWTH Acl inlroduced in the House and Senale, would lat inveslors deler laxes on automatically reinvesled capilal gains distribulions
uritil they sell their shares—just like peopla who invest directly in stocks or bonds. Passing the GROV Act will end the unfair penaity on millions of investors
who rely on mutual funds and other registered funds in their taxable occounts. These Americans should not lose out for doing exoctly what policymakers
say they should do: saving for the future In well-regulated, diversifled Investment vehicles,

The GROWTH Act Would Benefit Millions of Americans

According to ICI's Ownership of Mutual Funds and $hareholder Sentiment, 2025 report, 24.8 million households owned mutual funds in toxable accounts in
2025,

The GROWTH Act would largely benefit middle-class Americans, seniors, and retirees:
= More than 50% of the impacted households have less than §150,000 in household income.

= 45% of households holding long-term mutual lunds are 55 or older.
= 13.4% more in retumns in investors’

wckets ofter 10 years, on certain investmants.

Key Resources:

COMMENT LETTER

ICl Letter Urging Passage of the GROWTH
Act of 2025

" Febeuary 10, 2028

OFINIONS
ICI CEO: Washington Should Stop
Penalizing Middle-Class Savers

October 3, 2026

FACT SHEET
GROWTH Act - Empower Americans to
Invest in Their Future

Septernber I7, 2025

MEWS RELEASE

Americans Could See Up to $1,340 More in Mutual Fund
Returns Under the GROWTH Act

February 10, 2028




Resource
Hubs

Shortened Settlement Cycle
Resource Center

The Path to T+1

Together with the Securities Industry and Financial Markets Association (SIFMA) and the Depository Trust & Clearing
Corporation (DTCC), ICI has outlined a roadmap to shorten the US securities settlement cycle from trade date plus 2 days
(T+2) to trade date plus one day (T+1)

“Shifting to T+1 will sirengthen the financial system and offers tangible benefits to investors by reducing their risk
exposure and enabling them to more quickly leverage investment opportunities.”
IGI President and GEO FEric J. Pan

The effort to shorten the settlement cycle, like the industry move from T+3 to T+2 in 2017, requires collaboration from market
participants across the industry. The report targets the first half of 2024 to implement T+1, allowing time for firms to assess
the changes they need to undertake, for the industry to conduct comprehensive testing, and for regulators to make the
necessary regulatory changes

The Industry Steering Commitiee, made up of industry participants (buy-side, sell-side, vendors) led by ICI, SIFMA, and
DTCC, recommends that firms begin to work with their counterparties, custodians, vendors, regulators, and clients to better
understand internal impacts related to timing requit and deadlines, system req and improvements, and
process changes

Resources

Accelerating the US Securities Settlement Cycle to T+1

ICl, SIFMA, and DTCC Lay Qut Path to Shorten US Securities Settlement Cycle to T+1 by First Half of
2024

The Investment Company Institute (ICl), the Securities Industry and Financial Markets Association

ICl, SIFMA, and DTCC Leading Effort to Shorten US Securities Settlement Cycle to T+1, Collaborating
with the Industry on Next Steps

A shorter settlement cycle will benefit investors and market participant firms by reducing systemic...
Advancing Together: Leading the Industry to Accelerated Settlement (pdf)

Industry Steering Committee Publishes Playbook for Implementing T+2 Settlement Cycle in U.S. by
the End of 3Q 2017 (pdf)

ACCESS INFORMATION ON INDUSTRY EFFORTS ON T+2




Resource
Hubs

RESEUREE HUB

Shortened Settlement Cycle

Thiz Resource Hub provides inlormation on the Shortened Settlement Cyele.

Overview

The Path to T+
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Committees and Working Groups

T+1 UK/[EU Implementation Working Group

The T+ UK/ EU Imgiementation Working Sroup wil communicate bay
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October 18, 202

Nrws smEase
ICI Statement on EU & UK Transition to T+1

October 14, 2024

ICUAEATOINTS
From Roadmap to Reality: EU and UK T+1 Transition
Webinar
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Happiness Is a Spousal IRA

Show Your
Partner You Care
This Malentine's
Day...with a
Spousal IRA

i Tax Cay in

Happine:

Happiness Is Walking Hand in Hand
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