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How your peers are using AI (cross-sector, EU)

Q: ”AI will significantly transform how PA is 
conducted in Europe over the next 5 years”

Q: ”How often do you personally use 
GenAI tools for your PA work?”

Source: Public Affairs Council, “Public Affairs in Europe – Trends to Watch in 2026” survey

BENCHMARKING AND RESEARCH ON AI USE



Source: Public Affairs Council, ”State of European Public Affairs benchmarking survey”, 2025
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How your peers are using AI (sector-specific)

Q: Does your PA department have an AI adoption plan?

Source: Public Affairs Council, ”State of European Public Affairs benchmarking survey”, 2025
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How your peers are using AI (sector-specific)

Q: Does your organization have its own internal AI tool?

Source: Public Affairs Council, ”State of European Public Affairs benchmarking survey”, 2025
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How your peers are using AI (sector-specific)

Q: Does your public affairs department have an AI Use Policy?

Source: Public Affairs Council, ”State of European Public Affairs benchmarking survey”, 2025
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How your peers are using AI (cross-sector, EU)

Q: What are the top 5 tasks 
for which you use AI tools in 
your public affairs and 
communication work?

Source: Public Affairs Council, “Public Affairs in Europe – Trends to 
Watch in 2026” survey
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WHY DIGITAL

Online advocacy: why it matters

Policy is shaped online

Policymakers, media and influencers live in digital spaces. 

Conversations taking place there ripple into legislation.

Speed = power

Advocacy can't always wait for the next hearing. Digital 

lets you react instantly and mobilize at scale.

Expanding reach

Digital lowers barriers and connects communities without 

the cost of traditional campaigning.

Data drives precision

Real-time insights show what content resonates and where 

to invest resources for maximum impact.



Source: Public Affairs Council, “Public Affairs in Europe – Trends to Watch in 2026”
Source:  Public Affairs Council, Public Affairs Pulse Report, Oct. 2025

THE BROADER PICTURE: Strategic Foundations of Your Digital Engagement

Engagement doesn’t happen in a vacuum



QUESTIONS?

PUBLIC AFFAIRS COUNCIL



LET’S CONNECT!
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