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Overview of Nationwide External Affairs

Government Relations 

Keeps legislative and regulatory 

issues in the forefront of 

Congressional, state, and local 

agendas

Corporate Sustainability

Our strategy, rooted in our 

shared values, aims to improve 

customer experiences with a 

mindful eye on societal and 

environmental effects

Corporate Citizenship

Partnering with local 

organizations to provide the 

financial & volunteer support 

needed to support their 

communities at critical moments
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External Affairs is committed to people and society, enhancing company culture and pursuing solutions to some of today’s 

most pressing problems for the betterment of our company, our communities and our country.​ We have a long history of 
working together on behalf of Nationwide’s internal and external stakeholders. 



How We Engage In The Political Process
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Election Day

Vote Cast

Public Policy Development

Lobbying & Advocacy

Grassroots

Assess 

Candidates

Support 

Candidates

Get-Out-The-Vote



CAP Evolution

1977
Good Government = 

You booklet

1978
5,000 letters supporting 

air-bag legislation and 

CAP founded

1980
Presidential visit and 

first annual meeting era

1990s
Candidate rallies, 

debates and civic 

events

2012
Ohio senatorial debate

2020
Virtual programming 

during the pandemic

2024–2026
Election Center, 

candidate fairs and 

poll-worker training

The purpose stays constant: Inform Nationwiders and encourage voluntary participation.



June 2023: OCLO partnered with the 

American Bar Association (ABA) to host a 

Civic Engagement Forum.
 

As a result, the ABA presented Nationwide 

with a Presidential Citation, recognizing the 

company’s leadership in promoting civics 

and civility.

Civic Engagement Forum



Current 2026 programming’s designed for informed, 
voluntary participation.

Election Center

State-specific registration, early 

voting, polling locations and Election 

Day information

CAP Candidate Fair

September 30, 2026 | 

Plaza 3 – HUB

11:00 a.m.–1:00 p.m.
 

Federal, state and local candidates 

invited

Poll Worker Training

October 21, 2026 |

Plaza 1 – UC Multipurpose Room

Franklin County associates

September communications during National Employee Voter Registration Week will drive awareness.



CAP Communications

Enterprise 

message

strong, stable,

long-term

Trusted 

channels

CAP email,

Election Center,

Capitol News,

Teams and Inside

Associate action

register,

make a plan,

participate

Feedback loop

questions, reach,

participation,

lessons learned

Guardrails

Nonpartisan.

Voluntary.

Accurate.

Coordinated.

A four-step communications plan:



CAP Communications

Enterprise 

message

Guardrails



Questions? 
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