
In a context of an information 
flow and an increase in the 
number of stakeholders, it is
important to get the right 
information with real added-
value.

From Big data to refined
information: listen to the 
stakeholders, micro-target Key 
Opinion Leaders and 
prescribers of your
organisation. 

A better understanding of the 
influence mechanism to 
efficiently leverage public 
affairs strategies

INFORMATION DIGITAL TARGET

TWITTER

THE GOLDMINE



Degree = Number of 
interactions

LINK

Difference between in-degree
(I receive) and out-degree
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You and the stakeholders
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LEARN ABOUT FOLLOWING
Learn about people through the audit of your Twitter account.



LEARN ABOUT FOLLOWERS
Talk to the right people



French-speaking
Community

EU community

Spanish
community

Medical doctor
community

VISUALIZE YOUR ECOSYSTEM
Identify the different communities



On the basis of your ecosystem

Accurate

Noise-free

Qualitative

OPTIMIZE YOUR 

MONITORING
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From your Twitter account or keywords : 
get the influence map of your sector & identify Key Opinion Leaders to be targeted

TARGET
efficiently and map your followers



GO BACK TO THE SOURCE
Understand where a news/rumour comes from and see who it reaches



EVOLUTION OF STAKEHOLDERS
Understand where a news/rumour comes from and see who it reaches



EVERYTHING YOU NEED
is just under your nose

Sector & 
Stakeholders

Stakeholders, their
communities and 

relationships

Microscopic way of 
doing big data

AUDIT TRIANGULATION IDENTIFICATION MONITORING

z


