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Podcast channels

POLICY

POLICY DRIVERS
Toyota Talks




Our storytellers

POLICY DRIVERS
Toyota Talks




Can We Live with a
Nuclear North
Korea?

Are We Reaching
the End of
Globalization?

Toyota Talks

Our stories

Traffic Hour

Pennsylvania
Avenue

State Highway

Detour

POLICY DRIVERS

Kyle Busch —
Beyond the
Checkered Flag

Are We There Yet?
The Autonomous
Journey
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Ambassador

Action Center

Brian Rubenstein

Senior Director, Digital Strategy
@brubenstein

-
Cancer Action

Ty American Cancer Society Cancer Action Network (ACS CAN)




American
Cancer Society

ACS CAN

-
Cancer Action
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American
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ACS CAN
Volunteer

State Lead Structure
Ambassador

ACT! Lead

Legislative Ambassadors




Previous methods of
action data collection




Ambassador Action Center

An online portal for our
leadership volunteers to
record their actions




* Very easy to use
* Graphically pleasing

* Empowering
* Gamified

* Mobile optimized
* Easy to manage

Key attributes for

the new portal

Impact Your
Lawmakers







Let’s take a look!
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Ambassador Action Center
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Welcome Back!

* View Your Activity
% Check On Your Team

% Report an Action

8.145 Ambassador Actions reported in this reporting year!



HOW DO | USE THIS THING?

We've created some great recorded trainings to help you get
the most of out of your new Ambassador Action Center. If you
still have questions, please contact your staff partner.

PRESIDENT'S DAY RECESS

Members of Congress will be home starting on February 17 and
we'll have plenty to talk with them about. Watch for information
from your state grassroots manager about specific issues and
tactics targeting your lawmakers.
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Create Activity Report

Select a type of activity and we'll ask you a few more questions about your activity.

What did you do? *

Pick one item that best describes your activity.

Impact Your Lawmakers

Attend Town hall or other meeting where member is present
Collect 100 petitions in a current campaign

Office Drop-By

Personal E-mail

Personal Letter

Personal Meeting

Personal Phone Call

Seasonal Card

Build Your Team

Communicate with other team members quarterly
Recruit a new Team Ambassador
Recruit 10 New ACS CAN Members

Get Media Coverage

Contact media to promote an ACS CAN event or fundraiser

Join ACS CAN Facebook Page and /or used social media to promote our organization/issues
Participate in a media interview about an ACS CAN issue or event

Send Letter to the Editor

Connect with Partners

Attend a Relay for Life team meeting or event representing ACS CAN
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What did you do? *

Pick one item that best describes your activity.

Impact Your Lawmakers

) Attend Town hall or other meeting where member is present
) Collect 100 petitions in a current campaign

) Office Drop-By

) Personal E-mail

) Personal Letter
() Personal Meeting

) Personal Phone Call

) Seasonal Card



When did you complete this action?

02/06/2018

E.g., 02/06/2018

An estimated date is fine.

Who did you contact?

I U.S. Congressperson (senator or representative)

I U.S. Congressperson staff member

I Federal agency official

I State lawmaker (governor, state senator or representative)
I State lawmaker staff member

I Local decision maker (mayor, city official)

! Other

Check all that apply

Name of lawmaker contacted

ex: Rep. Martha Roby, Sen. Jeff Sessions, Mayor Todd Strange



Name(s) of people you met with

Add the names of the folks present at the meeting. Just separate with a comma or a new line.

Where did the meeting take place?

- None -

Select a location

Campaign Discussed?

- None -

Did you discuss any of our Priority Campaigns?

Description/Notes
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YOUR TOTALS THIS REPORTING
YEAR

Points Earned

Actions Reported

See Ambassador Leaderboard 9

|| iy

Money Raised for

POINTS BY CATEGORY
Impact Your Build Your Team Get Media Connect with
Lawmakers Coverage Partners ACS CAN

)




POINTS BY CATEGORY

Impact Your Build Your Team Get Media Connect with Money Raised for
Lawmakers Coverage Partners

ACS CAN
(= &

3 M0 5

Points Earned Actions
Reported

Points Earned
Reported

Actions Points Earned
Reported

No activities recorded yet.
Actions

"
i
—

Points Earned
Reported
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ACT! TEAMS NATIONAL RANKINGS NATIONAL INDIVIDUAL RANKINGS
RANK ACT TEAM POINTS RANK NAME ACT TEAM POINTS
1 Texas 36th 3,136 1 Nancy Neel Texas 36th 2,579
2 Ohio 11th 2,383 2 Lorna Hill Ohio 7th 2,150
3 Idaho 2nd 2178 3 Barb Diver Ohio 11th 2,039
) Tennessee 2nd 2150 4 Julie Turner Ohieo 10th 1,686
5 Ohio 7th 2,150 5 Chad Estes Idaho 2nd 1638
6 Washington 1st 1,846 6 Michael Holtz Tennessee 2nd 1,621
7 Ohio 10th 1,686 7 Eunice Hostetter Washington 1st 1,566
8 Ohio 16th 1,657 8 Pam Manges Ohio 16th 1,657
9 North Carolina 4th 1,411 9 Charlotte Rodriguez North Carolina 3rd 1,356
10 North Carolina 3rd 1,356 10 Dodi Emmons Texas 10th 1,235

Load More Load More



TEXAS ACT! TEAM RANKINGS

RANK

10

ACT TEAM

Texas 36th

Texas 10th

Texas 29th

Texas 17th

Texas 6th

Texas 11th

Texas 30th

Texas 31st

Texas 7th

Texas 19th

POINTS

3136

1235

916

350

260

230

180

143

100

20

RANK

10

NAME

Nancy Neel

Dodi Emmons

Cynthia Adame

Susan Spurlock Rawlins

Barbara Dickens

Karen Kay

Amy Martinez

Brian Rubenstein

Carol Kohutek Watkins

Barry Johnson

TEXAS INDIVIDUAL RANKINGS

ACT TEAM

Texas 36th

Texas 10th

Texas 29th

Texas 36th

Texas 17th

Texas 6th

Texas 11th

Texas 30th

POINTS

2,579

1235

916

632

557

350

260

231

230

180
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MY ACTIVITY

MY TEAM
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Ambassador Action Center User Progress

RECORD AN ACTION

SIGN OUT

LEADERBOARD

f

OVERVIEW

. DONATE +

USER PROGRESS

Search By:

NAME

Cynthia Adame

Barbara Dickens

Barry Johnson

Daleyn Schwartz

Elma Balboa

Jackie Bush

Amy Martinez

Dianne Hastings

ACT Team

Select one or more teams

User Type

Select one or more user types

IMPACT YOUR LAWMAKERS

180 points earned out of 140
required

250 points earned out of 140
required

180 points earned out of 140
required

20 points earned out of 140
required

20 points earned out of 140
required

30 points earned out of 140
required

150 points earned out of 140
required

10 points earned out of 140
required

Volunteer Name

Enter all or part of a volunteer’s

name

BUILD YOUR TEAM

30 points earned out of 90

required

No activities recorded yet.

No activities recorded yet.

No activities recorded yet.

No activities recorded yet.

No activities recorded yet.

50 points earned out of 90

required

No activities recorded yet.

GET MEDIA COVERAGE

696 points earned out of 30
required

277 points earned out of 30
required

No activities recorded yet.

No activities recorded yet.

30 points earned out of 30
required

No activities recorded yet.

30 points earned out of 30
required

No activities recorded yet.

CONNECT WITH
PARTNERS

10 points earned out of 30
required

No activities recorded yet.
No activities recorded yet.
No activities recorded yet.
No activities recorded yet.
No activities recorded yet.
30 points earned out of 30

required

No activities recorded yet.

MONEY RAISED FOR ACS
CAN

No activities recorded yet.
30 points earned out of 40
required

No activities recorded yet.
70 points earned out of 40
required

No activities recorded yet.
No activities recorded yet.

No activities recorded yet.

No activities recorded yet.



Major

Takeaways

* Listen to your audience
* Leverage a competitive spirit

* [nvest time up front on training

* Take your point values very
seriously




Thank you for the
Public Affairs Council
Innovation Award




Thank you for the
Public Affairs Council
Innovation Award
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PROGRAMS

TARGETED FOR ELIMINATION
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Heritage Partnership Program

GREEN
CLIMATE
FUND

AHRQ

Agency for Healthcare

Research and Quality
Advancing Excellence in Health Care

U.S. DEPARTMENT OF THE INTERIOR
U.S. Fish and Wildlife Service
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MINORITY BUSINESS
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Low-Income Home Energy Assistance Program

Community Service Block Grant

=L LSC

LEGAL SERVICES CORPORATION
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PROGRAM  COMPETITION
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TOTAL FEDERAL BUDGET TOTAL LSC BUDGET
$39TRILLION M =$390MILLION  $385MILLION  (1/10,000th)




LEGAL SERVICES CORPORATION

IS UNDER ATTACK

LEGAL Al
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Tell Congress that you will
FIGHT FOR LEGAL AID!

www.DefendLegalAid.org

| WILL FIGHT FOR THE LEGAL SERVICES CORPORATION

LEGAL AID DEFENDER U;-f; N

k Glastonbury, CT
| District: CT-01

1 PERSONAL MESSAGE:

Legal Services Corp. provides critical
assistance to states to ensure that legal aid is
available to our most marginalized, at-risk
citizens: elders who can't get social security;
disabled kids who need special ed. services;
working poor folks who are stiffed by their
employers; abused women and children.
Eliminating legal aid will literally ensure that
people die, go hungry, lose their homes.

/B\




Tell Congress that you will
DEFEND LEGAL AID!



LSC IS BEING TARGETED FOR

ELIMINATION

LEGAL AILY -
DFEFENDE

Tell Congress that you will
FIGHT FOR LSC!

www.DefendLegalAid.org

INDIVIDUALS -
&THEIR FAMILIES

ELIMINATING LEGAL AID
R VETERANS

m

1.9 MILLION VETERANS

m
— ARE ELIGIBLE FOR LEGAL AID SERVICES \"
FIGHT FOR LSC!

Become a.. wa n
hi?éh ﬂ@ www.DefendLegalAid.org

HURTS 0

IS UNDER ATTACK o/

- 0.
LEGAL AILY -+ MICHIGAN
DEFENDE 8) FREE LEGAL AID

Will you let the President & Congress
ELIMINATE THE LEGAL SERVICES

CORPORATION? That is more than
. 2 MILLION
www.DefendLegalAid.org people

SOCIAL MEDIA

TARGETING GROUPS BY ISSUE AND INTEREST AREA

Tell Congress that

ACCESS TO JUSTICE IS NOT ONLY
¢ FOR THOSE WHO CAN AFFORD IT.

e

www.DefendLegalAid.org

ELIMINATING LEGAL AID HURTS WOMEN

REUTERS: “TRUMP BUDGET WOULD DEFUND
LEGAL SERVICES CORPORATION"

LEGAL Al
DEFENDER.

Tell Congress that you will
FIGHT FOR LSC!

www.DefendLegalAid.org

70%

FAMILIES AND CHILDREN [ [ | J¢ feteeai

Tell Congress that you will FAM I I_Y
FIGHT FOR THE LEGAL SERVICES

CORPORATION? LAW CASES

Become a QE%BE%EB

LEGAL Al ZAR CHILDREN

ciY
R TN e

REUTERS: “TRUMP BUDGET WOULD DEFUND
LEGAL SERVICES CORPORATION"

Become a... ‘)“Gmﬁ az

LEGAL AILY -,
\l

DEFENDER.;

Tell Congress that you will
FIGHT FOR LSC!

www.DefendLegalAid.org

WE NEED LEGAL AID TO HELP COMBAT

DOMESTIC VIOLENCE

Chances that a victim of domestic violence
will obtain arestraining order:

CvitoutLowyer SR Vit Lowyer

83%

LEGAL SERVICES CORPORATION
IS UNDER ATTACK
LEGAL AID:

DEFENDERS

Tell Congress that you will
FIGHT FOR LSC!

www.DefendLegalAid.org

LEGAL SERVICES CORPORATION

ISUNDERA

TTACK
LEGAL AIDV-
DEFENDE y

Tell Congress that you will
FIGHT FOR LSC!

www.DefendLegalAid.org

LAW SCHOOL WITH MOST

DEFENDERS

YOUR
SCHoOL




More than







Rep. Andre Carson (D-IN)

"The Congressman went
through all the cards while
we talked. He thought it was
a great piece of advocacy."




Sen. Maria Cantwell (D-WA)

"Sen. Cantwell absolutely
loved them. Spent a lot of
time reading through.”




Rep. Jason Chaffetz (R-UT)

"They were well received and
Rep. Chaffetz appreciated
that they were actually from
constituents."




Rep. Denny Heck (D-WA)

"Rep. Heck knew several
people that filled out cards.
Thought they were a great
advocacy tool."




Sen. Marco Rubio (R-FL)

"Senator Rubio loved the
cards and said that he was
going to steal the idea for
himself."
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