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WHAT IS

MULTICULTURAL
ENGAGEMENT?




MULTICULTURAL ENGAGEMENT—LABELS

LABELS + IDENTITY

Be more multicultural. Black or African-American?

Be more representative. Latino or Hispanic?

Be more inclusive. Do | speak to them in-language
or English?




MULTICULTURAL ENGAGEMENT—DEMOGRAPHICS

Big Picture

2015 2025

B White m White

M Black M Black
B Hispanic M Hispanic

H AAPI

36% of U.S. 39% of U.S.
Population Population

H AAPI

2055

50% of U.S.
Population

B White
M Black
B Hispanic

B AAPI




MULTICULTURAL ENGAGEMENT—PHILOSOPHY

How AARP Thinks About
Multicultural Engagement

£L ...To purposefully
incorporate
multicultural audiences
into the design,
work and communication
of everything we do.

What we do, we do for all.

-Ethel Percy Andrus,
AARP Founder




MULTICULTURAL ENGAGEMENT—COMMUNITIES

feal

. -
California =

Cﬁ'lrfﬁ)rnf,_.; sbilite,




MULTICULTURAL ENGAGEMENT—ORGANIZATIONAL READINESS

ORGANIZATIONAL
READINESS




MULTICULTURAL ENGAGEMENT— SMALL WINS

SMALL WINS




BEGINNING ENGAGEMENT

Research/Listening

¥ aarp ARIZONA

HISPANIC CONNECTION




BEGINNING ENGAGEMENT

Building Trust

“EVERYBODY, in

addition to FINDING Ask Me About Measure M "'"""'
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Which issue is most
important to you?







Belén
Mendoza

AARP
Th a n k Campaigns, Vice President
You!

Y @belenmendoza
B bmendoza@aarp.org




