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Training Your Advocates

Wade Balkonis

Government Relations Manager
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• Who am I

• About H&R Block

• Changing Times

• Challenges in Corporations

• Advocate Training

• Final Thoughts

Agenda
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About Me

 City of Milwaukee

 OFCCP Compliance

 Capitol Hill

 H&R Block

– Grassroots Certification 

– PAC Certification

– Advocacy Leaders
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About H&R Block 

 Global consumer tax services provider, 
having prepared more than 750 million 
tax returns since 1955.

 Last year, Prepared 23.0 million tax 
returns worldwide, including 1 in every 7 
U.S. tax returns. And, generated just 
over $3.0 billion in revenue.
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About H&R Block (Cont.)

 Tax return preparation services are 
provided in approximately 12,000 
company-owned and franchise retail tax 
offices worldwide by professional tax 
preparers, and through H&R Block 
digital do-it-yourself products.

 H&R Block also offers affordable 
financial products and services to its 
clients.



Contents HRB proprietary and confidential. Do not copy or distribute. 6

Times are Changing

 Petitions

 Tear-off Post Cards

 Phone Banks

VS

 Relationship Mapping

 Action Alerts

 Stories

 Meetings
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Corporate Challenges

 Identifying Advocates

 Corporate Stakeholders:

– CEO Vision

–Marketing

– Communications

 Strategic Lag Time

 Resource Allocation
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• Newsletters

• Guides & How To

• Policy Papers & Issue Briefs

• In-person Training 

Training Advocates
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Newsletters

 Then:
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Newsletters

 Then:
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Newsletters

 Now:
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Guides & How To

 Guides
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Guides & How To

 Guides



Contents HRB proprietary and confidential. Do not copy or distribute. 14

Guides & How To

 Guides

 Other Resources
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Policy Papers & Issue Briefs

 1-Pagers
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Policy Papers & Issue Briefs

 1-Pagers
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Policy Papers & Issue Briefs

 1-Pagers

 Who We Are
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Policy Papers & Issue Briefs

 1-Pagers

 Who We Are
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In-Person Training

 Fly-In

 In-District
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BlockBrigade.com

 Accessible

– Learn

– Join

– Act

 Interactive

– Stories 

– Relationships

–Gallery
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• Identify

• Seek Approvals

• Build Momentum

• Curate and Maintain

Final Thoughts


