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Reporting Back to PAC Donors

• Why?
o Donors deserve to know how 

their investment is being put 
to use. 

o If the PAC doesn’t tell its 
story…who will?!

o Increased engagement = 

increased retention!

Soliciting

Informing

Thanking

PAC Communications



Reporting Back to PAC Donors

• When?
o Integrate updates into or around major internal events

• Conferences, Legislative Fly-Ins, Industry Meetings, etc.

o Provide information when you solicit for contributions
• Link to or attach updates, website, annual report, etc. 

o Before and After Elections

o End of the Year Holiday Greetings or Thank You

Tips: 
Know your organizational culture and adjust accordingly

Create an outreach or communications calendar (for yourself) each year



Reporting Back to Donors

• What?
o Administrative/Procedural Information

• Members of your PAC’s governing board

• Criteria for giving or contributions approval process

o Performance Metrics:
• Receipts

• Disbursements

• Beneficiaries

• Donors

• Election Outcomes - Wins/Losses



Reporting Back to Donors

• What?
o Other:

• Political/Legislative Updates

• Election News

• Donor Benefits

• Issue Specific Information 

• Grassroots Campaigns

• Donor Survey

• Interactive Engagement Tools



Reporting Back to Donors

• Deciding What to Share
o How much to share?

• Sharing information already publicly available is a good starting point

• Decide internally what your organization is comfortable with sharing
– Good idea to have these discussions regularly and revisit when appropriate

o Answering tough questions:
• Identify a plan that will ensure a quick response

• Designate those best able to address concerns
– PAC Chair

– PAC Board member

– CEO

– PAC Manager



Reporting Back to Donors

• How?
o PAC Website

o Annual Report

o Regularly Scheduled PAC Updates or Newsletter

o Pre and Post Election Reporting

o Events

o Department or Organizational Communications



PAC Website



PAC Website



PAC Annual Report

• One-stop shop for in-depth PAC info

• Good outreach tool early in the year before solicitations begin
– Another way to say thank you

– Can be used in solicitation materials throughout the year

• What to include in an Annual Report:
– Message from your PAC Chair

– PAC Board Information

– Financial Highlights/Election Review

– PAC Beneficiaries

– Donor Recognition

– Donor Benefits

– Criteria used for making PAC contributions

– Legislative Accomplishments/Priorities



PAC Annual Report



PAC Newsletter

• Ongoing communication channel

– Monthly, quarterly updates

– Relevant news and announcements

– Donor recognition

– Upcoming events

– Financial Updates



Election 2016: Prediction Poll



Election 2016: CTA Votes



Reporting Back: Be Inclusive! 

• Don’t forget to report back to staff donors/other internal 
stakeholders!



Reporting Back: Election Updates



Election Updates: Spotlight your PAC!



Utilizing Other Communication Channels

• Look for other ways to share information:
– Repurpose whenever possible! 

– Try to be the point person for any special communications going out to PAC 
donors

• Other department or organization-wide information

• Communicating donor benefits

• Issue specific information that affects specific donors



Thank You!
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