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Today’s Agenda
• Overview of two certificate 

programs: 
– Certificate in PAC & Grassroots 

Management 
– Certificate in Public Affairs 

Management
• Scope and benefit of certificates
• Certificate details and requirements
• ROI for individual and organization
• Q&A



Certificate in Public Affairs 
Management

• Focus: Current and rising leaders in 
public affairs

• Goal: Strengthen knowledge of best 
practices in public affairs management 
and enhance expertise in leading an 
integrated, collaborative and strategic 
public affairs function

• Specialization: No specialization, but 
ability to select electives 

Certificate in PAC & Grassroots 
Management

• Focus: Mid-level public affairs 
professionals

• Goal: Strengthen understanding of and 
expertise in political action committees 
and grassroots advocacy

• Specialization: Must specialize in one 
area (can complete multiple certificates 
and earn both specializations)

Overview



Certificate Eligibility

Certificate in Public Affairs 
Management

• Required experience: 7-10 years in 
public affairs with demonstrated 
responsibility for function management, 
cross-functional leadership and/or 
strategy-level decision-making for public 
affairs

• Completion estimate: 3-5 years 
• When to apply: Prior to or within 30 days 

after attendance at a certificate-eligible 
program

Certificate in PAC & Grassroots 
Management

• Required experience: 2 years in public 
affairs (not required to be PAC- or 
grassroots-specific)

• Completion estimate: 2-3 years
• When to apply: Prior to or within 30 days 

after attendance at a certificate-eligible 
program

There is no cost to apply for either certificate and they are open to both 
members and non-members.



Certificate in PAC & Grassroots 
Management
• 269 current participants
• 33 graduates of the program

Certificate in Public Affairs Management
• 85 current participants
• Expecting first graduate this fall



Requirements: 
Certificate in PAC & Grassroots Management



Community Credits: 
PAC & Grassroots Management

• One year as mentor (1 credit)
• One year on The Advocacy Conference or the 

National PAC Conference Advisory 
Committee* (1 credit)

• Share grassroots- and/or PAC-related 
resources for use in the Council’s resource 
library (5 resources for 1 credit; 
max of 2 credits)

• Speaker at a related Council program* (1 credit)
• Write an article or tip sheet for use on the Council’s website or in the PIN 

Points newsletter (1 credit)

*At the discretion of Council staff
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Programs Eligible
www.pac.org/certificate/pacgr



What It Looks Like
2016 National Grassroots Conference 6
Building an In-District Strategy 2

Political Compliance Management 3
(compliance credits)

Fly-Ins that Stand Out 2
2017 The Advocacy Conference 6

Webinar: LDA vs. IRS Filing Methods 1
(compliance credit)

Webinar: Compliance: Pay-to-Play and Gift Rules 1 
(compliance credit)

Webinar: Grassroots x 50: Advocacy in the States 1

Submission of 10 grassroots resources for resource library 2
(community credits)

Serve as a year-long mentor 1
(community credit)



Requirements: 
Certificate in Public Affairs Management



Requirements: 
Certificate in Public Affairs Management

• Max of 3 webinars toward CORE and 3 webinars toward ELECTIVE requirements

– Recordings not eligible 

• Participating virtually in events offered in-person at our Washington offices do not 
count toward webinar maximum

– To earn credit as a virtual participant, individual must be active for the duration of the 
event, ask questions and provide feedback and commentary during discussion periods

• Attendance and participation throughout an entire event is required to receive credit 
in any program

– Registration without attendance or early departure from an event will not count towards 
certificate completion.



Leadership Credits:
Certificate in Public Affairs Management

Sharing Resources and Information – 1 credit each

• Samples and resources for Council’s virtual resource library

• Speaking at a certificate-related Council program, at the discretion of Council staff

Insight-Sharing Guidance – 2 credits each

• One-year mentorship through the Council’s mentoring program (required)

• Writing an article or tip sheet that provides guidance to help peers manage their 
function.

Demonstrating Thought Leadership – 3 credits

• Developing a detailed white paper or case study on topics such as strategic planning, 
departmental organization, and other initiatives that demonstrate innovation, cross-
functional leadership and industry advancement (required)
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Programs Eligible
www.pac.org/certificate/pa
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What It Looks Like
CORE (Required: 12)
2017 Public Affairs Management Seminar 4
Webinar: Measuring and Communicating the Value of Integrated CSR 1
2016 Issues Management Workshop 2
Webinar: Strategic Planning for US Public Affairs 1
2016 360 Degree Evaluation of Public Affairs 1
2017 Reputation Management Workshop 2
2016 Getting Executive Buy-In for the Public Affairs Function 2
INTEGRATION and LEADERSHIP (aka, “Electives;” Required: 16)
2017 Spring Executive Meeting 2
Webinar: Auditing Your Contract Lobbyists, Consultants, Associations & Coalitions 1
2017 Coalitions and Alliances 2
Webinar: Engaging with Multilateral Organizations 1
2016 Speechwriting for Public Affairs 3
2016 Planning and Managing Issue Advocacy Campaigns 2
Webinar: Creating an Integrated Public Affairs Function 1
2016 Advocacy for Regulatory Success 3
2017 Local and Community Engagement 2
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What It Looks Like
COMPLIANCE (Required: 4)
2017 Political Compliance Management 3
Webinar: Global Compliance for Public Affairs 1

LEADERSHIP (Required: 8)
2016: Served as a mentor to young professional (required) 2
2017: Develop thought leadership piece on government relations/communications 
department merger (pros and cons) (required) 3

Share three resources (organizational chart, department strategic plan and 
strategic planning retreat agenda) 1
Write article for PIN newsletter on the key leadership qualities critical to public 
affairs management 2



Benefits of Certificate Participation
To individual:
• Grow knowledge and expertise in public affairs
• Make the case to take on more responsibility 
• Engage with the public affairs and political involvement communities as a leader
• Build your network
• Show current/future employers that you have experience in management best 

practices and compliance

ROI to organization:
• Low-cost opportunity to encourage professional development, plus staff gains 

tactics to address work challenges, improve programs
• Employ staff with knowledge in best practices, a handle on current trends and are 

up-to-date on compliance regulations
• Boost organization’s reputation through community and leadership element
• Provide opportunities for staff to build network that can assist with challenges



What Does it Cost?

• No cost to apply
• Costs vary over time, dependent on courses selected
• Cost is spread over 2-5 years
• No cost for community/leadership credits
• Estimates: 

– PAC/GR: 
$4,000 (member) - $5,800 (non-member)

– Public Affairs Management: 
$7,000 (member) - $10,500 (non-member)



Application Process
Certificate in PAC & Grassroots 

Management
Certificate in Public Affairs Management

www.pac.org/certificate/pacgr www.pac.org/certificate/pa



Tracking Your Status: 
Current Process and Looking Forward

Certificate in PAC & Grassroots 
Management

Certificate in Public Affairs 
Management

www.pac.org/certificate/pacgr www.pac.org/certificate/pa



Completion
• Receive framed certificate & 

notification to supervisor

• NO re-certification requirements

• Listed on our website and asked 
to participate in occasional 
profiles of certificate graduates

• Tracking job changes/promotions 
of completed participants

• Building testimonials and 
LinkedIn listing guidelines



For More Information

Rikki D. Amos
Director, U.S. Public Affairs

202.787.5973
ramos@pac.org 


