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Grassroots Advocacy
Inspire passion and make a difference!



Grassroots: organizing a group 
of people towards a unified goal





Ban the boring “thank you” message

For those who don’t read



Provide follow-ups 
and updates to

keep issue activists 
engaged and informed







Business 
Champion 

Survey



NFIB Member Quotes

• I have never been politically inclined, however, I am very interested 
in learning about how such issues affect my business and what I can 
do to help myself, my employees, and other small business owners.

• I love being partners with NFIB.

• We’re grateful there is a group that stands for the small businesses.  

• Thank you for your continuous daily fight for small businesses.  You are 
very essential to us in the times we are facing. Your support is appreciated.





1. Ask 
2. Review submissions
3. Follow-up 

4. Expand / Repurpose  
5. Thank You
6. Keep engaged

How to Find Stories



Ask to Advocate 
NFIB had an opportunity to 
have a member attend a 
White House meeting & 

testify

Created an action alert 
encouraging members to 
submit comments to the 

White House 

Sent a targeted alert to 
members who completed 
our advocacy survey, 

indicating their willing to 
testify

Reviewed customized 
comments and called leads 
to gage their potential to 
serve as a witness & attend 

White House meeting

Grassroots shared intel with 
internal departments.
As thanks for being a 

witness, state team invited 
member to local event

Member invited staff to tour 
his business & was 

videotaped explaining 
harmful impact of issue

Video was shared internally 
for broader use

Grassroots used testimonial 
video to encourage more 
advocates to share their 

story

Member is now familiar with 
issue and is go‐to for 

requests



Issue Campaign
Email Congress
Letter to the Editor
Petitions
Media Interviews
Social Media 
Videos
Webinar
Handouts
NFIB in the News 
FAQs





9,000+
petitions! 





Thank you!
Jessica Cooper
NFIB Grassroots Director
Jessica.Cooper@NFIB.org 
(202) 314-2003 
@SmallTownCoops


