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Today’s 
Agenda

• The Council’s Congressional 

Survey

• Digital Lessons and 

Takeaways

• Future Research Ideas
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The Council’s 
Survey of 
Congressional 
and Federal Staff
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Effectiveness at Engaging Constituents

Twitter Very Effective: 36%    Somewhat Effective: 54%

Facebook Very Effective:  41%    Somewhat Effective: 44%

YouTube Very Effective: 11%    Somewhat Effective: 60%

Instagram Very Effective:  24%    Somewhat Effective: 52%

Snapchat Very Effective:  13%    Somewhat Effective: 36%

LinkedIn Very Effective:  17%   Somewhat Effective: 29%
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The Importance of Your Policy Website



1. Legislators personally use social media and that’s only going to increase 

2. Email needs to move beyond form letters

3. Offline meetings and engagements with legislators should have an online component

4. Create opportunities to “digitally” connect constituents to the lawmakers like Facebook 

Town Hall  

5. Look to lesser popular platforms like LinkedIn, Snapchat and Instagram 

Digital Lessons Learned
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