


What basic data do you need to 

get organised for lobbying?
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Contact Database
• Customer 

Relationship 
Management (CRM) 
system

• Human touch; 
multicural; multi-
language

Calendar
• Policies 

milestones 
• Stakeholders’ 

event

Social Media
• Don’t focus on 

process
• Monitor 

intelligence
• Find data

Basic Data for Effective Advocacy
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What narrative for bigger impact: data-

evidenced vs. emotion-driven?
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“They may forget what you said, but they will never 

forget how you made them feel”
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New Yorker, Tom Bachtell
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“In god we trust; all others must bring data”
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What’s next?
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Thank you!

@lionelsola

Lionel.sola@digitaleurope.org
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