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Communications in Public Affairs 

• Grassroots Efforts  

• Government Relations 

• Media Relations 

• Internal Communications 

• Issues Management 

• Executive Preparation 



Internal Structure 

• Public Affairs & Communications 

• Some Natural Synergies 

– Crisis Communications 

– Brand Management 

– Reputation Management 

• Marketing Department 

 

 



Traditional Media 

• Still moves the needle 

• Work with Communications Dept. 

– Know who is point person for media 

– On the record statements 

• Unified messaging 

 



Amazon Lobbying Example 









Digital Advocacy 

• ENGAGE: Build your audience across multiple 
channels. 

• EDUCATE: Provide valuable information and 
insights 

• ACTIVATE: Call to Action: Calls, Letters, 
LTE’s, Op-Eds, Intercepts 

Website. Blogs. Social Media. Email. 



Where Does Social Fit? 









Finding Influencers 

• Sites: WeFollow.com (Topic or Keyword) 

• Member of Congress and their staff 

• State and Local Representatives 

• Reporters that cover your industry 

• Organizations, their staff and leadership 

 









Social Media Monitoring 
• Growth and engagement metrics – allows 

monitoring of fan growth and user engagement 

 

• Content strategy metrics – what content types are 
driving the most engagement 

 

• Audience quality metrics – what are the profiles of 
your most engaged fans? 

 

• Proactive Crisis Management – Don’t get caught off 
guard by issues that emerge online. 

 



Listening and Measuring Tools 



Analytics by Type 





@Walmart   @WalmartAction   @WalmartHub   @WalmartGreen 

@WalmartHealthy   @WalmartNewsroom   @WalmartVeterans 





Elected Official Engagement 

• Keep it succinct 

• Understand the office staff structure 

• Not everyone inside offices talk 

• How Federal and State differ 

 



Infographics Work 

• Convey complicated 
information 

• One page 

• Graphical 

• Work online and offline 
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