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In 2017 Influencer Marketing Is About To Go Through
The Roof

What's your influencer marketing strategy? M

ﬁ By Nicolas Cole Contributor, Inc.com w¥F @Nicolascole7? HD\FERTISING[MARKETING | SOCIAL MEDIA

10 Reasons Why Influencer
Marketing is the Next Big Thing

Study shows non-celebrity influencers are
10 times more likely to drive in-store
purchases

What do Tom Brady and Ugg, Charlize Theron and Dior, and Beyonce and Pepsi all have in common? They are all
A-lister endorsements, who are getting an 'F with millennial consumers who prefer peer endorsements to those
of celebrities according to a new survey.

%3 ByEileen Brown for Social Business | April 27, 2016 -- 1616 GMT (0516 PDT) | Topic: Social Enterprise

Forbes
DEC 27, 201 42 PM 16,050 views d‘ BiUtechl:lnlogv
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Why Influencer Marketing Will Explode In 2017
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Influencer relations involves sharing products,
services, goals or initiatives with those who can
influence others to act. This influence typically stems
from an individual’s expertise, popularity, or reputation.
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By the numbers



92% of people trust
recommendations from
Individuals (even If they don't
know them).

(Source: Nielsen)
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General

Every Voice Matters A copuiation

Percent who trust information created by each author on social networking
sites, content sharing sites and online-only information sources, 2015 vs. 2016 I — I 0

50%

+11 +10
My friends An academic Companies Employees of A company A journalist A well-known  Elected Celebrities Companies |
and family expert that | use a company CEO online officials don’t use*
personality

Source: 2016 Edelman Trust Barometer Q598-609. Thinking about the information you consume, how much do you trust the information from each of the following
authors or content creators? (Top 4 Box, Trust) General Population, 27-country global total, question asked of half the sample.

* Asked as “Brands | don't use” in 2015.



37% better retention Is
reported for customers or
contributors acquired through
word-of-mouth.

(Source: Deloitte)
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47% of of users are Influenced
IN thelr decisions because
soclal media.

(Source: Deloitte)
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Benefits of aligning your brand
with influencers



Encourage

Boost Brand Grow Social Enable More

" Loyalty and
Awareness Communities Content Advocacy
Educate the  Help Mitigate Drive Acquire New
Masses Crises Traffic Advocates
ncrease SEO BE SraRliEh Break eta
Authority €tain
Trust and Through
and s : Advocates
Credibility the Noise

Search Rank




How to identify influencers and
potential advocates






8 Key Factors to ldentifying TRUE
Influence

Original
Content

Topics of

Engagement e

Biographical
Information

Geographical Culture &
Location Demographics

nnnnnnnnnn
Organization
&
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About Your Company:

You're the Public Relations Director for the
Casa Marina Hotel, a high-end boutique
hotel in Key West, FL.

Your assignment is to find influencers who
will bring revenue to the hotel, any type of
revenue.

You have no paid tools, just grit and
determination. (Sound familiar?!?)




| nfl uencer #1

Reach

Engagement

Topics of Coverage

Original Content

Christina Saull Geographical Location

@MiddleSeatview

Culture and Demographics
| really love travel, airplanes (official

Preferred Social Channels
Last big trip: Miking River Christmas

Market cruisel Next trip: San Diego

Biographical Information

NSNS TSN

¢ Washington, D.C.

(5;;, nvviewfromthemiddleseat.com
[ Joined January 2011

@ Born on March 17

TWEETS FOLLOWING FOLLOWERS LIKES LISTS

38.8K 1,054 4,396 973 6




| nfl uencer #2

Justin Bieber & TWEETS FOLLOWING FOLLOWERS LIKES LISTS
i .-
¥l @iustinbieber 91.4M ¥ 2 Follow

All followers

Justin Bieber @

@justinbieber

Let's make the world better. Join me on

at 'justinbieber'. COLD WATER
and LET ME LOVE YOU out now. OUR
new album PURPOSE out NOW

& £x 2 Follow £x 2 Follow
Joined March 2009

L+ Follow

Oriyomi Taiwo BaHsa Enyp vale M %
@0riyomiTaiwod @f0d0G026677edbe @ValeriaMonges

Insta: valemonges

X 2+ Follow X 2+ Follow | Tx 2+ Follow

Ji Odom Sebastian Bordones Faizan Wasim
@jiodom2979 @sebastianbordo @WasimFaizan

Who to follow -

Mariah Maull @Mari302
2+ Follow

- - Lomvariom malleimsmn b o GhlLEE i a1 IEVAT L imem W o L e N

X 2+ Follow

X 2+ Follow Tx 2+ Follow




| nfl uencer #3

R ]

Reach ./
Engagement /
Topics of Coverage ./

Original Content /

Amber Key West Geographical Location ./
@KeyWestsFinest

Keeping you posted on Key West. Where Culture and Demographics mmm

to stay, shop, eat & playl Got questions?

Bk Kmberl Preferred Social Channels /

9 Key West, Fi. Biographical Information ./
& keywestfinest.com

Joined April 2009

TWEETS FOLLOWING FOLLOWERS LIKES LISTS

9,685 4,925 6,332 140 2




| nfl uencer #4

Reach

Engagement

Topics of Coverage

Original Content /

Nomadic Matt & Geographical Location s I

)X XN\

L
£

{@nomadicmatt . ;' 3
, Culture and Demographics mmm >
Nomad, vagabond, and NYT best selling 'i gr i

author of How to Travel the World on .
. . Preferred Social Channels ‘/
550 a Day. | help people realize their

travel dreams - without breaking the

bank. Biographical Information

¢ Around the World
& nomadicmatt.com
[¥] Joined October 2008

TWEETS FOLLOWING FOLLOWERS LIKES LISTS

58.5K 1,645 109K 714 1
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How to What Influencers
Are Saying



Types of Monitors

Industry

This is the hardest and most expensive type of monitoring.

Company & Brand

Keywords to monitor
everyday, steady-state.

» Company/product names
+ Executive teams names

» Industry keywords

Issues-Based

Issues-specific keywords,
hot buttons.

« Utilize vulnerabilities to
build out keywords.

» Rely on other teams and
departments to help.

One-Time
Events, key product
launches, new programs.
« Event name & hashtags

« Key product launch/press
conference

@infodude | @StaceylaMiller

Competition

Advanced level monitoring.

+ Get your basics down first
before you begin to
monitor the competition.

Influencer

Find, Identify & track influencers of your company/industry




Boolean Logic

Strawberry OR vanilla Strawberry AND vanilla
OR chocolate AND chocolate
STRAWBERRY VANILLA STRAWBERRY VANILLA

CHOCOLATE CHOCOLATE

(Strawberry OR vanilla) NOT chocolate
STRAWBERRY  VANILLA

CHOCOLATE



Leila Abboud

CORRESPONDE

*

First List, Second List, Third List,
Fourth List, Fifth List, Sixth List,
6 more

ADD TO LISTS ~

Technology, Communications

Contact Information

33-1-4949-5182
Fax 33-1:4949.5182

wWww.reuters.com

6/8 bd Haussmann
Paris, France

Social Media

00

Understand influencers

Abboud is a Correspondent and covers Technology, Telecommunications and Industrial Companies in France for Reuters.

Contact her via e-mall

Abboud joined Reuters in August 2009. She had previously been a cormrespondent for Wall Street Journal and covered
European technology and telecommunications. She joined the paper in 2002, Abboud won a New Reporter Award for Fall

2004 from the Newswemen's Club of New York

Insights

What Leila is talking about on Twitter

WALT DELETE

Twitter audience geography affinities

History

© 00 0 0 o0 o

ALL ACTIVITIES NEWS

Internet of Things brandishes...
Mowv 3, 2015 at 0B:34AM

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit ipsum dolor sit adipiscing

You sent and email to QAColette
Nov 3, 2015 at 08:34AM

Subject: Lorem ipsum dolor sit amet,
consectetuer adipiscing elit

QAColette mentioned you on Twitter
MNov 2, 2 08:34AM

@positivelinflul Lorem ipsum dolor sit amet,
consectetuer adipiscing elit

QAColette mentioned you on Twitter
MNov 2, 2015 at 0B:34AM

@positivelinflul Lorem ipsum dolor sit amet,
consectetuer adipiscing elit

QAColette menti d you on Faceb
Nov 3, 2015 at 08:34AM

@positivelinflul Lorem ipsum dolor sit amet,
consectetuer adipiscing elit

You created an Activity
Nowv 3, 2015 at O

Subject: Larem ipsum dolor sit amet,

Tweets

@labboudles
Foz do lguagu
http://t.co/paKjdoghad

Tweet 12,000
FOLLOW

Following 56

Followers 790

Recent Tweets

Places you can see me tonight: Anderson Cooper 360, CNN
Tonight, The Charlie Rose Show..and this Instagram Post.

hitps/it.co/JiBQs3DIVG

Jul 26, 2015 at 7:47 PM
Places you can see me tonight: Anderson Cooper 360, CNN
Tonight, The Charlie Rose Show..and this Instagram Post.

Jul 26, 2015 at 7:47 PM

Places you can see me tonight: Anderson Cooper 360, CNN
Tonight, The Charlie Rose Show...and this Instagram Post.
et ol e



Free to Paid Options

Create a list

’ TWitte r LiSts hl'i s .L.E_:I I.-!!&'.ﬁ:'_i-:-;.|'-::-!__.l,:; :-:,—' —_, USErs
* Google Alerts s Ayt
e Sign-up for your influencers —

blog/press release distribution.
e Subscription-based services to track all in one
place



How to Influencer
Relationships



besties







Relationship Management

HEWS -

From My Lists

ch @monicaf_says

Number 9: Pick a catchy title. Read the first 8 tips on
how to wrile 8 blog post here - hit 7
RRFS6/ppMK hilp:/ftcoXUGqq2iyx

28 Retweats 145 Fa

‘?a @larry13093

Americans who thwarted train attack awarded France’s
highest honor. @B8rinleyBruton reports ht
wpCRmHmwL hitpit.cofuNmwitQEGE

= g

Influencers

0’ @ccrook
A\l

@bibad it's prof dan! RT @thedbk UMD professors
develop idea for cheaper, painiess vaccine httpd/
t.co/WEFKZtxQon via @JoeMacZim

28 Retweets 145 Fovorites - a9

CB @maryannai3093

Americans who thwarted train attack awarded France's
highest honor. §BrinleyBruton reports hitp:/it.cof
wopCRmEmwL http//Leo/uNmwHOEGE

29 Rety

Q @ccrook

L

@bfbad it's prof dan! RT @thedbk UMD professors
develop idea for cheaper, palnless vaccine hitp/
t.co/WEFKZtxQon via @JoeMacZim

{~]
4

eets 445 Favorites -

Mentions

(b @monicaf_says

Mumber 9: Pick a catchy title. Read the first 8 tips
an how to write a blog post here - hitpdit.co/

RRFIGIppMEK httpdfit.coXUGqo2iYxX

29 Retweels

CQ @0G_Professor

145 Favorites

Americans who thwarted train attack awarded

France's highest honor. &8rinleyBr
hitpuit.cofwgpCRmHEmwL http:/it

29 Retweats

145 Favorites

1 repars

mwitQESE




Do’s of Influencer Marketing

1. Relationships are at the center.

2. Be sure your mission aligns with your
influencer’s values.

3. Provide value to the influencer similar to the
value you're hoping to gain from the influencers

participation.
@ iotechnology
Innovation
Organization
@infodude | @StaceylaMiller CISION



Don'ts of Influencer Marketing

1. Don't treat influencers like commodities.
2. Don't ask for anything first.

3. Don't forget to disclose if compensation is
involved.

@infodude | @StaceylaMiller



When a brand gives you something and you write about it,

SHOULD YOU INCLUDE A

DISCLOSURE?

YES!

but what if....
It's just a coupon Ididn't like it
I have to give it back I work for this brand
I run a product ,_ They said there's
review website achance” my review

could appear in an ad

STI L L ..but I paid for it

and the brand
I never gave me
o anything

BUT
if the brand has ever
given you something
or WILL in the future...

Learn how to disclose at bit.ly/DontGetFined
Follow Kerry O'Shea Gorgone @kerrygorgone




Case Studies



American
Red Cross

Red Cross Celebrity Cabinet

National Celebrity Cabinet Quotes £
Trace Adkins

“When my home was claimed by fire last year, the Red Cross was among the first on-site. They
looked after my family when | couldn't be there and offered to help in any way they could. We were
fortunate because we only lost ‘things' that could be replaced. That's not the case for every victim of
dizaster and that's when the Red Cross steps in. From personal experience, | am supporting the Red
Cross and their work to unite families and aid in times of need.”

Nate Berkus

"After surviving the 2004 tsunami in Southeast Asia, | found myself without food, water, shelter...the
most basic needs required to survive. Suddenly my livelihood hinged on the one hope shared by all
survivors, ‘please let help be on the way.” For me, that help came in the form of The Red Cross. When
| saw their volunteers, | knew it meant safety, clean water, a meal_..not just for me, but for thousands
of other survivors too. The work they do is invaluable. They save lives. They reinstall hope. And, I'm
honored to join them in their mission to do both.”

Kristen Chenoweth | Greg Biffle | Jim Cantore | Jackie Chan | Sara Evans | Rascal Flatts | Leeza Gibbons |
Marcia Gay Harden | Wynonna Judd | Heidi Klum | Payton Manning | Rogelio Martinez | Marlee Matlin |
Reba McEntire | Dr. Phil McGraw | Nancy O’Dell | Darius Rucker | Jane Seymour | Michael W. Smith



Cultivating Influencers Potential

. THE BEST OF COW MEMES
1

September 26, 2016 thecowdocs Memes

HOW DO CATTLE FARE IN COLD WEATHER? ¥

December 12, 2016 thecowdocs Blog

L 1

““  Things have been a bit heavy here on the Cow Docs for a few weeks (save that really
happy post about Clefus getting his first dove). So it's time to lighten the moooo-d a bit.
In order to do 50, | collected a few of the best cow-focused memes that [ found on the

internet. Enjoy!

This lovely arctic blast we received last week was |ess than pleasant, especially after
-Jake and Carolyn

the balmy Movember we had. It was kind of like that game we played as kids where

1 R L T T e B B B A e T L b O T | SRR [ AP I A L
we'd s

notsa; - WAYS YOU ARE UNKNOWINGLY KILLING YOUR PET

szt THE CTHICS OF “ANTIBIOTIC-FREE" MEAT

thatare w
pets are =




ecol [ : NOWVIEWING  TogYourGreen Tacvouncresn ey NG

Share What Matters With Everyone

Whot does environmental responsibility mean 1o you? Show Learn obout all the wiays vou con Tog Your Green by clicking
the world. Let's “Tag Your Green”. Let's use the Intermet to get on the “Next” button In thot novigotion bar up there, or on one
inspired, get involved, and get evenyone thinking and acting of the links down Delow,

more responsibly, Let's connect and exchange new eco-ideas,
thoughts and innovations.

You Tube Mowcast foursquare You Tubé

YouTube Video Challenge Photo Project How-To Videos ecomagination Filmmaoker Project
on foursquare
Horweast has biroughl your Torhi o photo. Lipkoad it Howe:osl beliewes that Foliow ecamdaginabion on Ecamoginalion brings

d begin cof ers, busnesses and
=6, 3 canned the ervironment logether

plementing We mbhed snerging

IS Hedp moke the workd o gresn con be sevy. Green

fmeorite YouTube =

togethr 1o ceobe “green” oo bt bodoes. Green con
i

a

WCDEDS Based of vl Nive O Sefis

supgestions from you, hesr hurnit, Check oul these clean, green and firmmakers LD st

friends and lollowsrs. See + hiow-io videos Ehal moks susi ainoble proctices. And creailve vsion of
that videos, leove a carmmenities in need helpang Lhe emaronmant o lorget 1o send us ligs benefits and possdhilities of
wihode lollo cwssofne on Twdller of your fovorile thess connectian

asiainabbs ploces o shane

WAL I ST By

LEARM MORE -+ r’ LEARN MORE r’ LEARN HORE -+ r LEARN MORE -+ r LEARM MORE -» r

-
s e S
welPAXl i

— - S— T
- P o) 0537139
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USA for UNCHR Blue Key Campaign

CISION:»

No one chooses to be a refugee.
But you can choose to make a
difference.

UNHCR

The Biue Key Campaign

J The Blue s
Key Campaign S UNHCR

HE BLue Key Campalcn

43.7 million
25.2 million

[ p———

I'M A #BLUEKEY

20 miillion
5.5 miillion

You are the key to the campaign’s success. 6’°°°+

1 American







Hawaii grandma's plea launches women's
march in Washington

Teresa Shook is pictured in this undated handout photo. Teresa Shook/Handout via F

State/T Country  Estimatel {low) Estimate2 (high) Collection in progress by Jeremy Pressman
Total US 3,273,694 5,175,716 . . .

- - <:| (@djpressman, U of Connecticut) and Erica
Int'l (partial; not counted in US total): 263,514 353,960
Total Towns & Cities (US)

654 Chenoweth (@EricaChenoweth, U of Denver).



NEIL ARMSTRONG
' OPERATIONS AND CHECKOUT BUILDI




Photo Credit: Eric T. Tung/ Facebook

1 Eric T. Tung
" March 25 nea ston, TX, United

New Ford T-shirt, new MKX, #LifelsGood

s Like B Comment s Share

DO Calvin Lee and 44 others

=N
~

£
da

Like - Reply - March 25

Jeff Howell You get to drive all the best Ford Motor
Company cars... #jealous...

Like - Reply - £ 3 - March 25 at 12:54pm
Daniella Veras Congrats homie!
Like - Reply - &% 2 - Ma 3

Stephanie Carper Mice sir!l
Like - Reply - €22 - M
Adam Purcell Awesome
Like - Reply - &7 1 - Ma

125 at 1:25pm

Joel Benavidez And it's from the motor city too
Like - Reply - &9 1 - M .

Eric Routenberg Convert?

w i} Eric T. Tung repiied - 1 Reply

Friend Requests See All

Teresita Escobar

b mutua! frends

1+ Confirm Friend
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Questions?

jhansen@bio.org
stacey.miller@cision.com
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