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Ratings – How to Prioritize? 
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•Historically focused on public-
facing and most well-known to 
stakeholders

•New focus on investor ESG 
ratings 
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How Ratings Differ 
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How the data is collected

•Company provided information 

•Data review

Results

vs.
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•Stay up-to-date on ever-changing ratings 
landscape

•Publicly disclose data points

•Your Sustainability Report does not need to 
be a marketing piece

•Build internal buy-in

•Tracking ratings and responses

Lessons Learned - Process
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• Leaders, Board of Directors

•Employees

•Partners, NGOs

•Researchers, Analysts, Investors

•Customers

Communicating to Stakeholders
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Thank you.
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