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BN, About Best Buy
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Ratings — How to Prioritize?
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How Ratings Differ

How the data is collected
« Company provided information

* Data review

Results
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Lessons Learned - Process

- Stay up-to-date on ever-changing ratings
landscape

* Publicly disclose data points

* Your Sustainability Report does not need to
be a marketing piece

* Build internal buy-in

* Tracking ratings and responses
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Communicating to Stakeholders

e Leaders, Board of Directors

* Employees

* Partners, NGOs

* Researchers, Analysts, Investors

e Customers
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Awards & recognition

Barron’s Most Sustainable Companies — 3% overall

CDP — Climate A List

CR Magazine — 100 Best Corporate Citizens

Dow Jones Sustainability Index

ENERGY STAR® Partner of the Year — Sustained Excellence
FTSE4Good Index

Human Rights Campaign Best Places to Work for LGBTQ Equality
Newsweek Green Rankings — 6* overall

Training Magazine's Best Companies for Training —10% overall

CorporateResponsibility@BestBuy.com
@BestBuyCSR
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Best Buy Named To 100
Best Corporate Citizens
List For Third Year
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Best Buy for Good @ @BestBuyCSR - 8 Dec 2017

We're #BestBuyProud to be included on

fellow A-listers! corporate.bestbuy.com/t

A LIST
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Thank you.
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