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United Technologies Corporation

We are innovating an extraordinary future. We are a global technology company founded by some of
the world’s greatest inventors and committed to tackling some of society’s biggest challenges.
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Digital Advocacy + UTC Government Relations

» Relationships with elected
officials and political staff are
critical for GR professionals.
Ensure you're cultivating and
maintaining these relationships
both on and off-line.

» Get digital with your team’s
priorities. Put the complex into

context before creating content.

.

Twitter Usage
» 100% of U.S. Representatives

> 100% of U.S. Senators
> 100% of Governors
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Tweets & replies  Media Likes
IJTC Pnilny L X ¥
{ulac via @ Wlthout

K rauh:auon the U.S. could, “lose
out on more than 30,000 new #mig jobs
& billions of dollars worth of Exporls.“

UTC Policy @ @UTCpalicy - 5/23/19
3T: Cln May 25 196? JF& announced
before & s that the U.S. would

send aman to t I\e . In 19689, Neil
A:'nsnong tack hus |annous first step.
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Joni Ernst @ @Sen JoniEmst - 4d

W sure do have some impressive #lowa
students to be proud of. Congratulations
woal 1 15 who made it to the
@invent ard Mational Invention
Cenvention championship. Keep up the
good work!
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I: Last week our @Col

team in Foley #Al celebraled -’-'5 yrs af

collaboration w) @aAirbus! People,

nroducts perrormance & passion for
erospace! 4t was great day which

mcluaeﬂ our friend & v

addressing he crowd & luunng the &

winning site. Cindmerica
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Rep Jne Cnurtney & . -5/8M1%
SA 9 was also a grenl opnorlu n;ty
1 o calch up with @UTC to hear about

some of their culung edge technology,
like @CaollinsAero's new NP2000
propeller, which will help keep our
iMavy's aircraft safer, more responsive &
intelligent, & more fuel efficient.

UTC Policy & @UTCpolicy - 5/9/19
We're Q8 days out from the
International Space #Trade Summit! Tune

into @UTCpelicy on May 19th to see how
we are preparing for the future of space
exploration !

In the meantime, check out what's i
store for the Summit:
Intitradesummit.cor



Resources + Tools
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Public Affairs Council Business Round National Association Aerospace Industries Air-Conditioning, Heating, National Elevator
Table of Manufacturers Association & Refrigeration Institute Industry Inc.
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Engage off-line
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Connect with Share
key political @UTCpolicy
staff strategy
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|dentify
collaboration
opportunities
+ process

Ask for a
Twitter follow

Flag, flag, flag



Content. Creative?

» Test different content
» Diversify media assets
» Develop your own sourcing guide

» Set standards, then exceed them
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Modern Metrics +
Measurement

» Goal | Objective | Desired Outcomes/KPIs

» Adjust methodology depending on
campaign or priority

» Develop shared language

» Ownership + expertise
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Woamen's Histony Monri: @UTCeoucy Recar
Marcn 2019

PROGRAM DESCRIFTION,/DESIRED OUTCOMES

Women's History Maoskh (WA i » vrear throughout of March. The month is dedicated tocelebrating
and hosering the vtalrcle of women in Americanbistory. Enchyess UTC and Sl acthate socisl media channch to oremote the
schigvermants of women with the gosl of inspring wiesnen to be plonests in their field (emphass on weman in STEM)

DESIRED CUTC RS P
*  Generatedwarenessior female poneers in UTC related industras to polry-fotused susente (Graphic 1)
& KR engagerment® T o trade anocintions, smployeed, peitical influenten
& Eaise @UTCpolicy profile smong U5 SEnEEors during hghly recog nisedhistorical month [Graghic 2]
5 KPEretweet Sk e npesment from SEna10f 0F SERSN00S Stal
s Generste poodwill smong CT political sudiences by highlighting “first” female elected officials {Graphic 3]
R et (ke et Bipeerenit from each bisseh highlighted. Gowernee, L1 Sowernon, Mo, Miyol

KEY HIGHLIGHTS
& @UTCpoicy develapad B pakl campagn promating theee themed graphics. Srapha 1 celebrated female enginser
Mprgretingel and serospace ploreers Besie Colerman and Amely Earhart {Indust ry themed graphic]. Graphic 7
welebrates sitting U.5. Senators who are the first ferrales from their state to serve in the U5 Senate (Marsha Blackbun,
Jond Ervst and Exyrsten Sinemea) {Federal themed graphicl. Grophec 3. celebeatesthe first women to serve in their branch of
governmant in the State of Connectaut (Antonis Urcells, Care Bocth Lece, Bils Grassn, funice Grosrk] [Connectiout
elected officiak: themed praphic)
Eachgraghic achieved itz mtended kP15 with the firal graphic {Connecticut theme ) epming engagements from ey
inflncers. Motsbie engagermants include retwee s from Govemor Med Lamcnt, Lt Governas Susss Sysiewics. Maysr
Lukse Bronie, the Jourral inquirer, CT Office for State Ethics, and Metro Hartiord Afance pls engagements from U3,
Serator Cheis Murphy, Dhristine Lee flocal radie host), UHart Schood of Engineering and golftical staff Eoth. The federal
Eraphic was retweeted by Senator Marsha Dlackburn {R-TH) Industry praphic ws liked by an LA STOM coabtion
®  bacompadieon 1o Bleck HESary Moanth, Wiaman's Histery Manth had mare srganic sndagement and sarned atatal of
95,072 impressionz®. WHM #bo outgerformed BHMM in engagemant rate” " (averaging 1.96%)
= Fight time: Monday Manch 18— Friday March 29 | Total folows: 3 [from CT praphic anly]

Impeensione 52,193 Imspeeasisni: 49,471
Engagements T Engapemments:&37
Engagement fate: 1_6% Engapement fate: 2,15% Engapreent Rate: 2.15%
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Takeaways

» A successful social strategy is one that is organized

» Build a comprehensive inventory of capabilities and
resources; leverage this for your specific
measurement approach

» Know yourself, know your targets

» Attach personal goals to project goals

> Be confident

# United Technologies

UTC Policy @

@UTCpolicy  Follows you

All things public policy for United Technologies
Corp (@UTC) | We're innovating an extraordinary
future.

hington, DC - & utc.com

[ Joined October 2016

846 Following 1,882 Followars

Followed by Judy Marks, Melissa Jones
s &JF Luke Broain, and 121 others

Tweets Tweets & replies  Media Likes

UTC Policy @ @UTCpalicy - 1h
JENYTimesOpinion: It's time to embrace
the #Kigali Amendment, as it would,
"improve the #trade balance [and] create
tens of thousands of #jobs”
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