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Twitter for Advocacy



What is Twitter?

• Micro-blogging service

• 140 characters or less 
(including links & images… for 
now)

• 313M monthly active users

• 100% of the US Senate / US 
House are active on Twitter

• One to Many…

• And must be used carefully…









✔Emailing Congress

✔Calling Congress

✔ Tweeting Congress

✔ Facebooking Congress

✔What Else?

Types of Digital Advocacy



Congress received 200,388,993 communications in 2004: 

182,000,000 were via email!
Source: Strauss, Jacobs Social Media as a Communication Tool in Congress: Evaluating Senate Usage of Twitter in the 113th Congress, Washington DC 2014

Trends in Constituent Email



What Happens Inside the Office
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Data from Pew Internet 2014 and Edison Research 2014

Of American adults use social media 

83%
Of American adults send text messages



How 

the 

tools

works











• 5-10% of active advocates Tweet at Lawmakers

• Tweets make up ~52% of the social media advocacy 
actions… but…

• Are used by only 41% of advocates who use social 
media for advocacy purposes

• Twitter shares are 25% as common as Facebook shares 

Benchmarks for Your Twitter Advocacy –

Aggregated Data from 300 clients

Data partners including:



 4,000 messages sent to 
Congress & Executive Branch

 411 Social Media 
Communications

 60% of social campaign was 
on Twitter

 Positive resolution reached

Consumer Technology Association: 

West Coast Ports



#CPRinSchools (NY)

363 social media posts targeted directly at 
Governor

8 hours of patch-through calls driven through 
campaign, including Twitter promotions of 
800#

Governor signed bill



Reporting



Reporting
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