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is our language getting in the 
way of our success?
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the process

Expert interviews with 
member companies + 
EEI’s subject matter 
experts to develop 

definitions and terms

Nationwide surveys with 
1,000 residential energy 

decision-makers

Instant Response sessions 
with Energy Decision 

Makers:
Raleigh: regulated

Chicago: deregulated
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The Basics: Who we are 
The Future: Where we are going
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what we heard

we said they heard

Utility • Old
• Monopoly

Electricity • Limited, Expensive
• “Electric” is more positive

Power 
• Associated with technology
• Commonly used
• Less resonant than energy

Energy
• Modern
• Associated with future terms
• Broad (too broad?)
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the basics: what to call ourselves

+ “What is the first company that comes to mind when you hear…”
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what term do we want to define our future?

“Smart” 

+ the most positive single word for the 
industry to own

+ speaks to innovation, efficiency, and 
continuous improvement

+ positive connotations far outweigh 
negatives
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the basics: key terms

language for today language for our future
 We are in the energy business…

 We are energy companies…
Use “electric companies” when specificity is needed

 We are next-generation energy companies…

 That operate and use the energy grid…  That operate and use the smart grid… 

 To efficiently deliver…

and…

 To give customers more control, greater flexibility, 
and more choices 

 To respond to outages more quickly, 
 To seamlessly connect with cleaner energy sources,
 To better secure the grid from attacks

 Affordable, reliable, and safe energy…

 To our customers
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summary: the future of the energy grid

from to

utility of the future next generation energy company

evolving distribution system, 
grid transformation building smarter energy infrastructure

advanced grid smart grid

advanced meter smart meter

demand response smart usage rewards
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summary: leading the way on clean energy

from to

de-carbonization reducing carbon 
footprint

fuel mix balanced energy mix
low carbon energy clean energy

green energy renewable energy
intermittent sources variable sources

distributed generation private generation
baseload generation 24/7 power sources
generation capacity power capacity
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the language is being used… 
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private solar

"We support renewable energy. We are a 
developer of wind, and solar, not only at the 
large-scale, but at the commercial level for 
private solar. We have always been for 
renewables.“ – Exelon CEO Chris Crane
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balanced energy mix
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smart grid
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smarter energy infrastructure
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The Fundamentals of Rates
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Q. What is the best name for this process? (followed “Which approach to setting utility rates do you support most?”)

what to call it: 

regulatory rate review

how to define it:

a public process where 
independent state commissions 

determine energy rates

rate caseRegulatory 
rate review 

was preferred

to

over
rate case



it's not what you say, 
it's what they hear®.

Michael Maslansky
CEO
917.677.9101
michael@maslansky.com


