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Heard in Brussels

1

“We’ve only got an audience of 1,000!”

“Only some policy-makers and a
few others care about our Issues!”

'he Issue isn’t on the public radar

d

nd frankly we don’t want it therel!”



DOESN’T MAKE
DIGITAL & SOCIAL
MEDIA IRRELEVANT




STATING THE
OBVIOUS:




Our audiences Our audiences
use INnterest use online news
group websites | Sites

Our audiences
use search
engines







3 components of public affairs

Gathering intelligence




DIGITAL & SOCIAL
MEDIA CAN
SUPPORT EACH
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1 . Dehver”’]g a message Channels, content types, digital marketing




Channels

Google Europe Blog

Our views on the Internet and society

@ & MEMBERS LOGIN

vmgl et v linl=] o]+ o

US x,:u-p :.A.=1: PMENT

Dutch windmills to power Google’s Eemshaven data centre

Posted: Tuosday, November 18, 2014 841 @ W Twoet 55 2 - : : - 1 664 654 353
. . - g " - > - . » - . - » - ’ , ’

The Netherlands is famous for its windmills, which over the years have been used to saw wood, mill comn, pump Kilos of registered PVC recycled since 2010

water and much more. Now, a new generation of Dutch windmill - wind turbines - will power a very 21st century
facilty: our now EUR 600m data centre, currently under construction in the north of the Netherlands

Thanks to a new long-term agreement signed this week with Dutch power company Eneco, our Eemshaven
datacenter will be 100% powered by renewable energy from its first day of operation, scheduled for the first half of ’ .
2016, We've agreed to buy the entire output of a new Eneco windfarm - currently under construction at Deltzij, ; PROGRESS REPORT
noar Eemshaven - for the next ten yoars s ; ;

T Tewh

-

HIGH PERFORMANCE FUN AND GAMES DOWNLOAD ¥

Sustainability was a core component of the 2012 Olymipics and a key reason for London 2
winning the bid.Over 140,000 square meters of PVC were used at the London Olympics. Read X 5K

more (XX XX

GE in Europe

Tininr Clrm Cavonmp Seal's

5June 2014

International Study Charts European Energy and Climate
Policy Performance

* SEARCH

An International comparative study focussing on 24 OECD and BRICS countries on
About Us energy transition has ranked European countries as leaders when it comes to their
progress in energy and climate policies. The study, commissioned by GE, which was

. . . . m conducted by the Handelsblatt Research Institute in Germany, is the most
TWEETS FOLLOWING FOLLOWERS FAVORITES usTs X m

comprehensive international comparative study on energy transition to date.

I ]' I I P d 2,268 1,691 8,510 459 1 apprentice
y a S The study outlines where the various countries stand by international comparison,

= taking environmental sustainability, economic efficiency, and supply security into

. Tweets Tweets & replies Photos & videos ;:::w consideration, and not only the expansion of renewable energies. The analysis is based
LIIIyPad EU Te—, on data from 2012 and 2011. The dynamic ranking compares the progress of the
GLillyPadEU roLLOWS YOU ) N artal I countries over the last five years.

@ LillyPad EU GLilPadEl - 51 el temnat
- e N~ Innovason Barometer
bl 2 Tm« el L TTIP has huge potential for both the US and the EU. Find out how here: investment Here you can read the summary and an overview of the results for the ten European
Company. LilyPad bloggers twest on lillypad.eu/entry.php?e=17... relard countries included In the study. Studie Energewende english
public policy, life at Lilly, and corporate porscoctives
responsibility. lillypad.eu sustainabiry READ MORE | Pormalink | Shase this
UK
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Content types
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Driving traffic

GOOSIL’ Very important issue )
Search
. Updete statun [ Add photo/video [l Ask queston
m What's on your mind? S Marpot Lote o0 2 e
W 3 ravoumres . Emtﬂ’hhm..:«-nn
Web www pollingreport. comprioriti htm [ News Fend v R - 3 1 MyCalendar - Brthdays request
Lowine Baanetl o Lagped o Taman Jivnton s stue Crostia v Mo Soys o 4 2 other app requests o.Lyiainy
Images “Which of the following is the most important issue facing the country today? The G Ve » e
economy. The federal budget defict Health care. The situation in Afghanistan ) tets . [ —— —
Maps
w—— Jeswy
. ™ Your ad B e 2. R
Videos www rasmussenreports com/public_content._Amportance_of_Issues (1] G Sy . | @ A Friee
News 4 Mar 2012 < Anew national telephone survey finds that 82% of Likely U.S. Voters (] ™ Surcoe Digtel st '
see the economy as a Very important issue in terms of how they will vote ... ] Semres Seoats »e 3 O A% Framt
ShWDInO b Reatow Cetre Sewe
[ Creete von -
More www gallup comipoll/1675/most-important-problem aspx PASES D A0S it o
What do you think is the most important problem facing this country today? [Open- () ~owts @ Anies
ended) Which political party do you think can o a better job of handhng the ... o Tet =
. Tow Gawdmn o on B
B e wv Garm ]
p— ot Vaktaten Your .d
- 1 & Ouwe triene 1 tend 10 duagres, partieuiary with upcoming K56 Integration (song
earch engine marketin - B e e
@ Reshwaritios »e Pocetook Wil Duappesr by 2020, Seys Analyst
& e Sow »e - e o
Lot van hoodaorts
& vty of Od'es e o’ Sn e L
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v Sweflen Tre i Moler  Add Connections

o R

wm. G0 10 Linkedis Ads »

Home Profile Contacts Groups Jobs Inbox [l] Compamies News More | Pecple =

Home TVAVideo NewsPulse U Q People You May Know updated
\ j ' Sebastan Rofas, Sotion x
har Marager - Coperate Madet ot
Aftach b are
The speech every woman should hear T e © o
- Mima CleniewicT, Seoeny x
D{H““ Speoal © CNN Linkedin Today: See all Top Headines foe You Genersl ot Eurcpean Boatng
wodeted .26 AM BDT, Fr October 19 2002 . . . s e O Cormect
2u'ajetus Leaders 1 Vhat Captures Your Atenten vture of Ags Moble Wi "
Nate Excoses They Apslogae Centrols Your Life Crush Dasglay ard Games 2.,,,,, o ‘m::':..,m,'q :
v Ecee S R
See more »
o] »
* Ads by Unkedin Members

wonwe  Noed a web strategy?
Enceale specialse i Mbng estatinh
effective onkre tusiness plars

*

All Updates - Fleishman-  Coworkers - Conneclions - More » Recemt  Top

Michael Malherbe is now connected 1o Xavier Decramer, Managing Director at Eures /
Agency, Kwinten Lambrechl, Communicaions Trainee at Cambre Public Relatons and
Public Aftairs, and John Clancy. at

*

From around the web

* Is Your Bedroom a Sieep Maven? Tips for Your
Private Ossls. " =oy L an

© Vidware he Dol 1ods for Dhee. and Mcrosof
Anging B Netw o

Social advertising

Native advertising




2. Building relationships = social networks



Social networks

Lhk‘dmo Go to Linkedin Ads »

Home Profile Contacts Groups Jobs Inbox fl]l Companies News More l Groups
PHILIPS Innovations In Health
Discussions Promotions Search  More...
Want to receive daily or weekly updates about this open group's Join Group
activity?

Start a discussion or share something with the group
\
Your Activity
TWEETS FOLLOWING FOLLOWERS FAVORITES usTS . ‘ '
THE CONCRETE INITIATIVE 338 586 565 3 16 Choose Your View ~ Bl Show all RSS discussions *
solutions for Europe’s future
Latest Discussions

Tweets  Tweets & replies Photos & videos

Concrete Initiative Health care providers can earn $ right now just for watching this multimedia presentation

@ConcreteDialog ) available right now by simply following this ...
. Concrete Initiative @ConcroteDialog « Apr 9 i ) . A . , A .
Saom. Sdutlon:f:r Ewopheg's Future! " #VOC, #allergens and #moisture are the sources of health damage from “~ ;Thme Mampu::etze Patlenst rli:m the [%tz?ne:; :r] :osplt_al Setting” quantiamd com
rculareconomy & #recycling. # ; ity. #EU shou ilding materials! ealth care prov can earn now w g this multimedia presentation avaiable
Generating #growth & #jobs - PooF MindoocAruasty. SU Id promote safer building . right now by simply following this link: G. Treisman, MD, PhD delvers an overview of “The
#energyefficiency & #safety in #buildings Follow Issael  Manipulative Patient in the Hospital Setting™ [they could of simply called this * The Manipulative Patient

flinfrastructure in Any Setting *] -He has some great suggested methods for deaing with borderiine patients/family

posted 2 hours ago

See more »

1 — e ———————

Twitter

LinkedIn groups
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3. Gathering intelligence  Free and bespoke tools



TWEETS FOLLOWING FOLLOWERS FAVORITES LISTS

2,434 146 817 172 2

. Tweets  Tweets & replies Photos & videos
monique goyens

@moniquegoyens monique goyens - moniquegoyens - 1h

DG of @beuc, the consumer voice In EU, \ .@MalmstromEU not sure this is worth a

with 25+ y experience in consumer

policy. Full belief in smart consumption., smiley. | think it is dramatic to escape a long
il awaited public debate on #TTIP in EP

View conversation

Q Brussels 4 "

& beuc.eu
) (8 monique goyens retweeted
© Joined January 2011 . Bernd Lange «berndlange - 15h

B 1 .@caspary @TheProgressives EVP was not ready to
/£ Tweet to monique goyens necessary clarificaton on the end of ISDS because ojie8

: r MY X
8 * L% 13':- "Qé' 7
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TWEETS FOLLOWING FOLLOWERS FAVORITES LISTS

42.6K 13K 32.7K 15 11

Tweets Tweets & replies Photos & videos

Marietje Schaake

'
I W I -t-t e r fO r @MarietjeSchaake FoLLOWS YOU ﬂ Marietje Schaake  MaretjeSchaake - 12m

Member of European Parliament To know what rapporteur @berndlange thinks of #TTIP vote mess, we
(D66/ALDE) ‘5! Chal iy saifial 4Sia] 4y e need to go to his pressconference, not a word from him in plenary

m O n ito ri n g YGL 2014. Foreign Affairs - Trade - Tech vy

¢ Enroute 4
& marietjeschaake.eu
(® Joined January 2009 Marietje Schaake © MaretjeSchaake - 36m

? Raised #humanrights as always, in the meetings in #iran as well

Ka Veh @kaveh20092009

e
.@MarietjeSchaake How despicable 2appease the mullahs in #lran.How

2. 317 Followers you know come U R not concemed AB 1700 who're executed under Rouhani? A big



Network analysis (Bluenod)



Mentions Positive Negative

Where From @ Which Sites @ Sentiment @
twitter.com 73
0,
NBews __ www.facebook.com 49 3%
|
o nagazin.de
Forum | 44
Video
orge.de 30
Twitter - =
General - 25
Review e.info 15 1%
Image 15
Facebook - 12
0 100 200 im.de 12
@ Mentions L 11 @ Positive @B Negative
e History ®

Pay-for services (Brandwatch, Sysomos, Radiant etc.)



3 components of public affairs

Gathering intelligence




3 components of digital public affairs

visual, video. / Content




Beyond

traditional public
affairs
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A NEW MODEL
OF INFLUENCE




Centralised power

Few political actors
Technical arguments

Rational Emotional

Many political actors
Values based arguments

Diffuse power

Source: Simon Titley



Disciplines

Brand &

reputation
Government management

relations
Marketing & corporate

communications




are converging

Brand &

reputation
Government management

relations
Marketing & corporate

communications




Short-term reactive public affairs Long-term proactive public affairs

« lactic dependent « lactic agnostic

« |SSUESs «  Campaigns
« Local/regional «  Global




WHERE DOES
DIGITAL & SOCIAL
MEDIA FIT IN?










Influence and theory of change

Petitions
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Caréz PETITIONS+ CAUSES~  HEALTHY LIVING~  REWARDS ~ Q

THE CARE?Z
COMMUNITY IS HERE

TO HELP YOU WIN!

Start a Petition

You Care. We Care2.

Be a part of the world’s largest community for good.

MEMBER PETITIONS in the media

Ehe New Jork Eimes TN

El?ggwmc guardlan

1 £ S agmpEsaai AT A PN . I



Why a petition? Petition goals
Petitions can help to achieve more than just a single objective:

Pressure a target by showing public support for an issue

Increase chances of media coverage for an issue, which amplifies
progress in all the other objectives

Raise public awareness of an issue
Raise public awareness of a solution

Ncrease awareness

—ngage new and existing supporters

caré2



RIN

OFTEN 5%-20% OF
PETITION SIGNERS WIL
SHARE YOUR CAMPAIG
ON SOCIAL MEDIA

START SHARING AND WAT|CH YOUR IMPACT GROW

24464 - E
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Caréz PETITIONS [CISTARTAPETITION i BROWSE

PETITION CLOSED

Thank you to everyone who signed this petition. All of the UK's 650 MPs were
emailed about the badger cull as a result of you taking action. Many of you shared

the responses you received from your MP — thanks so much!

The day after receiving your emails, Kelvin Hopkins MP tabled an Early Day
Motion (EDM) on calling for an end to the cull, and 35 MPs supported it. Read
more about what MPs, and DEFRA, had to say by clicking here.

. -)'J/ o
e &

Stop the killing of badger cubs in the
UK!

author: Sue Lee
target: UK MPs and DEFRA - Department for Environment, Food & Rural Affairs
signatures: 161,823

161,823 162,000

we've got 161,823 signatures, help us get to 162,000

.
caré2

make a difference



Accessibility Cookies Email alerts RSS feeds Contact us

ﬁ www.parliament.uk

Home REELIEIMGERIEIg"AEHG T MPs, Lords & offices  About Parliament Get involved Visiting Education
House of Commons House of Lords What's on Bills & legislation Committees R V10 TR Y10 C0 Parliament TV News Topics

You are here: Parliament home page > Parliamentary business > Publications & records > Business papers > House of Commons business papers > Early Day
Motions = Early day motion 897

Early day motion 897

K Business papers [ ] Print version e

--------------------------------------------------------------------- EXTENSION OF THE BADGER CULL

Session: 2014-15

...................................................................... Date tabled: 19'03'2015

______________________________________________________________________ Primary sponsor: Hopkins, Kelvin

EDMs by topic Sponsors: McDonnell, John | Cunningham, Tony | Russell, Bob ' Flynn, Paul Meale, Alan

That this House believes that commencing the next badger cull in June 2015 is completely misguided and that it will
result in many badger cubs being killed when they do not have TB; and calls on the Government to abandon plans for
the 2015 cull since this has been found by the Independent Expert Panel to be ineffective in reducing bovine TB.

Total number of signatures: 35

Show: = Supported by @ Withdrawn signatures

Showing 35 out of 35

m u Party u Constituency u Date Signed

Anderson, David Labour Party Blaydon 24.03.2015

.,
caré2

make a difference



MPs Lords Debates Written Answers Bill Committees Upcoming b & Q myS sciety

Bovine Tuberculosns

Départment for Environment, Food and Rural Affairs wrltten questlon -
answered on 25th March 2015.

|

Alert me about debates like this

« Previous answer All Written Answers on 25 Mar 2015 Next answer »

Gordon Marsden shadow Minister (Transport) 25th March 2015 Hansard source
To ask the Secretary of State for Environment, Food and Rural Affairs, what independent veterinary
evidence she has sought from outside her Department on the effects on badger cubs of moving the

proposed badger cull from autumn 2015 to June 2015.

Gordon MarSden Shadow Minister (Transport) 25th March 2015 Hansard source
To ask the Secretary of State for Environment, Food and Rural Affairs, what estimate she has made

of the number of additional (a) badger cubs and (b) adult badgers that will be killed as a result of
moving the proposed badger cull from autumn 2015 to June 2015.

George Eustlce 'h amentary Under-Secretary of State for Environment, Food and Rural Affairs 25th

rlr][,./w [

No decision has yet been taken on the start dates for culling in 2015. It is for the cull companies to
decide when they wish to start, and the current four year licences for the two existing cull areas
allow culling of badgers from 1 June onwards. This is based on previous advice that badger cubs

are weaned and independent by 1 June.

An estimate of the minimum number of badgers to be removed from each cull area has not yet

been finalised.

cal réz

M.r
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'  SHELL: DON'T PLAY WITH THE ARCTIC §




Caréz PETITIONS [5]1 STARTAPETITION i BROWSE

WE DID IT!

Because of pressure from people like you, LEGO announced that it won't renew
it's deal with Shell. In just three months, Greenpeace collected over one million

signatures, showing the incredible strength and unstoppable power of the global
movement against climate change.

Tell LEGO to Cut Ties with Shell

author: Greenpeace International RE E N.P E mE-
tarnot | EC20) G



n23458789next>last»

How LEGO got awesome to #SaveTheArctic

Posted by Anonymous — 9 October 2014 at 9:01am - | J 27 Comments

0 -0 -0E0

All rights reserved. Credit: Greenpeace

WE DID IT!

LEGO BLOCKS SHELL

'Vr

‘-
/\
We did it LEGO has dropped Shell

&
make a difference



theguardian

inner of the Pulitzer prize 2014

Lego ends Shell partnership following
Greenpeace campaign

Toymaker will not renew current multimillion pound deal, that sees Shell-
branded Lego sets sold at petrol stations, following a viral video against Arctic
drilling by the green group

“Greenpeace have done an outstanding job, to apply the pressure. This is a wake-
up call to oil and gas and other energy companies, that need to recognise they
cannot lobby the [younger] generation that is going to inherit the Earth. Their
spin machines need to wake up to that.”

Lego’s partnership with Shell dates to the 1960s and has involved Shell-branded
toy sets being sold around the world.

The Danish company prides itself on its green credentials, from energy efficiency
to the use of renewable energy, and says that it is looking for alternatives to the
crude oil from which it currently makes its bricks.

.
caré2

make a difference



"The success of the Greenpeace campaign breaking the link between Lego and Shell shows that there
is widespread public discomfort at the way fossil fuel companies try to get their 'don't worry about the
future' message across by linking to other brands. This is a very positive development, as in my view
society is better served by more transparency and less PR smoke and mirrors."

.
caré2

make a difference



We are Team Internet, and we support Title |l rules.

We believe in the free and open Internet, with no arbitrary fees or slow lanes for sites that
can't pay. All of the people, companies, and organizations below have taken a stand for
"Title Il reclassification," the only option that let the FCC stop Team Cable from breaking

the key principles of the Internet we love. And that's what the FCC just voted for.

5 AVG

d

Open
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WHY WHAT WHEN HOW TAKE ACTION LANGUAGE

—>
-

SAVE THE INTERNET

DEFEND NET NEUTRALITY IN EUROPE

Your freedom online is threatened by an EU proposal.
The fight for the open internet is happening right now in Brussels.

CONTACT THE PARLIAMENT NOW!




das,all DEUTSCH PYCCKMA FRANCAIS ESPANOL

THE WORLD IN ACTIC

HZAE NEDERLANDS ITALIANO

PORTUGUES 30 MEPX R

may  TURKCE POLSKI ROMANA

ABOUT US

(1,108,034

- S
NET NEUTRALITY

Update: 3 April 2014

We won! After a nerve-wracking battle, the delivery of our 1.1 million-
strong petition, and hundreds of thousands of emails and calls to key
MEPs, the EU Parliament voted for strong Net Neutrality rules.

Right now, the EU Parliament is voting whether to protect Internet
freedom and innovation or give Big Telecoms the power to control

traffic, and kill the Net as we know it. UK Liberal MEPs are key to win
the vote, but some are sitting on the fence. Let's send an avalanche of

more than a month ago

more than a month ago

more than a month ago

more than a month ago

more than a month ago

B MR
AN AN AN AN AN

sue jennings, United Kingdom
Peter Rigg, United Kingdom
Helen Lord, United Kingdom
Colin Keron, United Kingdom

Jean Hamer, United Kingdom

Care2

make a difference



| I3 Like BEY
Caréz PETITIONS []STARTAPETITION i BROWSE login / join

Sign Petition

Rhiannan Sullivan

Don't display my name

rhiannansullivan@hotmail.com
United Kingdom v
Flat 1, 5 Honley Road  London

SE62HZ

Host, Alphabet City

(optional)

New Yorkers should be able to rent

out their homes! Support Airbnb! m

signatures: 5440

we've got 5,440 signatures, help us get to 6,000 by June 12, 2015

@ Your personal information remains private

Airbnb has generated enormous economic and community benefits for our city. New Yorkers love By signing, you accept Care2's terms of service

havina Airbnb in NYC because it soreads the value of hosbitalitv throuahout all five borouahs. We Having problems signing this? Let us know.

.
caré2

make a difference



Cal’éz PETITIONS [7]STARTAPETITION i BROWSE

" ““, .

@ alrbnb nyc

Airbnb Host, Ft. Greene :t\ '

It's Time for Clear, Fir -Rules for
Home Sharing in New York

author: Airbnb NYC
signatures: 3,803

we've got 3,803 signatures, help us get to 5,000

Airbnb wants to work with lawmakers to help enact clear, fair home sharing rules in New York
City. The Airbnb community brings incredible benefits to New Yorkers in all five boroughs.

-
e i

login / join
Sign Petition
Rhiannan Sullivan
_J Don't display my name
rhiannansullivan@hotmail.com
United Kingdom v

Flat 1, 5 Honley Road  London

SE62HZ

Why do you support home sharing in New
York? (optional)

__J share my signature on Facebook

@ Your personal information remains private
By signing, you accept Care2's terms of service

Having problems signing this? Let us know.

.
caré2

make a difference
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Tell Google to stop going through your
email to sell ads

Bllke 9™

K Serdd

SCROOGLED!

signatures: 115,620
[

deadline: ongorg

signature goal: 100,000

W Twom ] o SURE o,

vanrview POt

Tarpet: Enc Schmidl, Executive Charman of Google
Sponsored by: Oullook.com

Googhs aams monsy by vidaing your privacy. They go
through evary word of your parsonad Gmad so thay can
target you with ade

Every word of every emall Even the most private ones.
e moessapes about mistionehips, haalth core, finances,
and mome. Do you Ted vidlated yet?

Evan il you don use Gmad, Googhe will stil go through
emals you send 10 Gmal addresses In order 10 sl ads -
despiio you never having agreed 10 ther tarms of sanvice
Thare & aeckilady NO way 1O opl Ot whathar you e

THE CHALLENGE:

Well known technology company
Microsoft rebranded it's email
service into Outlook.com -- a new,
transparent and user-friendly email

== Microsoft

service. Although Microsoft has a strong brand, the strengths of their new

email service -- particularly with relation to privacy controls -- were lesser

[ Nals] Have you been Somoge@® Try Qutiood com o eeaad tharn (wiani 1004 you T privacy

Sign Petition!

Prefix joptorad)  First Name Las! Name
(78 s | Jana Sullivan
dont daplay my name
Emall
Bmmisuivarfamiy net
Counyy
Uzites Statea i
Sroet Adoross (0psn) Chy
121 Barberry Temace Rochaetne
Sun Zp
New Yark ¢ | YR
(opton)

Hay Cooghe, | ke my privacy! Dont ba avil

known in the marketplace.

THE SOLUTION:

Microsoft created a microsite and
ad campaign called “Scroogled!”
to raise awareness of the lack of
privacy in Gmail, a popular email
competitor. They also decided to
create a petition to drive
engagement, and chose to use
Care2’s well known advocacy
platform, thepetitionsite.com due
to it’s unparalleled level of
activity and the quality of its
consumer membership.

.
caré2

make a difference



Petition delivery

Work with on-the-ground activists on a petition delivery plan:

Private meeting with delivery target

Public meeting/rally outside delivery target
office

Email to target with selected comments

from signers and signature PDF file Tl | TS
goee R

Email blast with each signature creating a
separate email sent to target

« b "
caré2

make a difference



Rhiannan Sullivan Steffen Thejll-Moller
UK Director EU Director

rhiannan@care2team.com steffen@limehive.eu




